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WELCOME TO ULTIMATE MEDICAL ACADEMY

On behalf of our faculty and staff, | am honored to personally welcome you to Ultimate Medical Academy. You have
taken an important first step in improving your life and the lives of those around you. We are proud of your
commitment to your future, and we are here to offer a supportive environment as you move through advancing
your education and pursuing a career in healthcare.

UMA serves our students by providing interactive online coursework, hands-on training at our Clearwater campus
and individualized student services. Our mission is to equip and empower students like you to succeed in healthcare
careers. Every day, UMA faculty and staff strive to create an atmosphere that embraces student success.

Simply put, we care for every student at UMA, and we will work hard to prove that to you at each step during your
journey.

Asyou proceed through your classes, you will have access to academic help, one-on-one and group tutoring, financial
guidance and more. Then once you graduate, you will receive access to career services, then alumni services. We
encourage you to contact our community of learning any time you have any questions, needs or concerns. We are
here to support you.

This catalog provides an overview of UMA and an introduction to the opportunities open to you as a UMA student.
We are excited to have you as a part of our community of learning, and we look forward to helping you complete
your program, achieve your goals and realize your potential.

Warmest regards,

Derek Apanovitch
President
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Ultimate Medical Academy (UMA) reserves the right to change policies, tuition, fees, calendars and curricula as
deemed necessary and desirable. The information contained herein is subject to change. When there are changes
to information in the catalog, UMA issues a Catalog Addendum. The catalog is not a contract; students are required
to adhere to all policies as outlined as well as any revised policies which may be included in the Catalog Addendum.

Location-specific Catalog Supplements contain the following information:

e  Academic Calendar

e Administrators

e  Faculty and Program Leadership
e Holiday Schedule

e  Office Hours



GENERAL INFORMATION

HISTORY/OWNERSHIP

Ultimate Medical Academy was founded in 1994 as Ultimate Learning Center, Inc., a non-profit educational
institution serving the local Tampa community’s need for trained Nursing Assistants and other healthcare
professionals. The school’s name was later changed to Ultimate Medical Academy (UMA). Over time, recognizing
the growing need in Florida for trained professionals in other healthcare specialties and employers’ needs for multi-
skilled staff, UMA began to offer a wide range of programs focused on developing allied healthcare professionals. In
January of 2005, the school was acquired by Ultimate Medical Academy, LLC. The school expanded its program
offerings, launched online programs to students throughout the US, and added three continuing medical education
divisions. In March 2015, Clinical and Patient Educators Association (CPEA), a 501(c)(3) nonprofit organization,
acquired UMA. CPEA focuses on developing quality, innovative education for healthcare practitioners and the
patient communities they serve. The board of directors now governing UMA consists of: Richard Friedman (Chairman
of the Board); Theodore Polin (Chief Governance Officer); Matthew Wootten, Christopher Hawk, MD, Steve
Burghardt, Sheila McDevitt, Jane Swift and Darlyne Bailey. Ultimate Medical Academy continues to focus on its
mission of serving as a dynamic educational institution committed to equipping and empowering students to excel
in healthcare careers.

CORPORATE OFFICER

Derek Apanovitch, President

MISSION PURPOSE AND VALUES

The mission of Ultimate Medical Academy has been developed to define the purpose of the organization and its
commitment to students. It ensures that the institution effectively meets the needs of its students, employees,
stakeholders and the employment community that it serves. This mission is the fruit of a collaborative effort between
UMA’s employees and management. The tenets of this mission reflect UMA’s history and expectations for its
future. The sentiment expressed in Ultimate Medical Academy’s mission is shared by all personnel and reflected in
their service and support.

UMA’S MISSION

Ultimate Medical Academy is a dynamic educational institution committed to equipping and empowering students
to excel in healthcare careers. We strive to provide a learning experience that maximizes value for our students in
a professional, supportive and ethical environment.

UMA'’S VALUES

ACT WITH INTEGRITY

We operate honestly and ethically in an industry-compliant fashion. We are fair and trustworthy in our interactions
with all we serve. Our employees, at all levels, lead by example and strive to do the right thing for our students and
for each other. We are disciplined professionals who strive to be straightforward and dependable.

CHAMPION STUDENT OUTCOMES

We live by a strong commitment to our students and are passionate about preparing them for meaningful careers.
We are deeply dedicated to ensuring students’ educational and career success. We excel at building our students’
confidence and empowering them to reach their full potential.

COMMIT TO EMPLOYEE SUCCESS

We are committed to our employees’ success and to each other’s success. We strive to create an environment that
attracts and retains the best talent while offering continuous learning, professional development and career growth
opportunities. We recognize and reward our employees for their contributions to the organization and to our
students.



PURSUE RESULTS WITH PURPOSE
We pursue results with a sense of urgency and purpose. We take responsibility for achieving ambitious, measurable
results and hold each other accountable. We think strategically and critically, greet new ideas openly, and look for
innovative solutions to challenges.

HAVE FUN. BUILD ENERGY

Enjoying what we do is central to achieving our goals. Building energy, having fun, being optimistic and creating a
positive working environment are all critical to our success and that of our students. We strive to be inspired and
to inspire others. We consistently show appreciation and celebrate our success, both large and small.

WORK AS ONE

We believe that cooperative, supportive teams produce breakthrough results. We strive to build and maintain
positive relationships, show respect and humility when interacting with each other, and resolve conflicts in a
constructive manner. By working together we win together - as one — ensuring that the goals of the company are
the focal point of our efforts.

PURPOSE AND INSTITUTIONAL OBJECTIVES
In keeping with the needs and background of our students and in fulfilling UMA’s mission, Ultimate Medical
Academy’s faculty, administration and management’s purpose is to:

e  Bring awareness to the local community of the opportunities in the allied health field achievable through
completion of UMA’s specialized allied health training programs.

e  Provide in-depth programs that prepare students for direct entry into the job market.

e Support students in the successful completion of their programs of study.

e  Provide students with opportunities to develop the soft skills necessary to be successful in school and in
their careers.

e Assist students in finding relevant externships and jobs to improve their financial outlook and reach their
career objectives.

e Contribute to the community at large by providing well-trained and well-prepared allied health
professionals.

e Create a challenging but supportive environment for employees, so that each has learning and growth
opportunities, as well as the infrastructure necessary to do his/her job effectively.

e  Establish for employees an environment and policies that ensure UMA’s regulatory compliance.

e  Guide students to be successful professionals at their places of employment.

e UMA’s online learning combines flexible offerings with a comprehensive set of support services in order to
engage, equip and empower our community of learners for academic and long term career success.
Students are provided a multitude of on-demand tools and resources to facilitate and support their learning
and development including supplemental reading materials, study tools and tips, instructional webinars
and tutorials.

SCHOOL LICENSURE, ACCREDITATION AND APPROVALS

Students have the right to review all documents describing accreditation, approval and licensing. The Clearwater
campus has the information displayed in the main reception area of the campus. The information is also available
by request from:
Email: umacares@ultimatemedical.edu
Toll Free: 800-509-5474

COMMISSION FOR INDEPENDENT EDUCATION (CIE)

Ultimate Medical Academy (UMA) is licensed by the Commission for Independent Education (CIE), Florida
Department of Education. Additional information regarding Ultimate Medical Academy may be obtained by
contacting:


mailto:umacares@ultimatemedical.edu

Commission for Independent Education
Florida Department of Education
325 West Gaines Street, Suite 1414
Tallahassee, FL 32399-0400
888-224-6684
CIE License Numbers: Clearwater 1606 | Online 4379

ACCREDITING BUREAU OF HEALTH EDUCATION SCHOOLS (ABHES)

UMA is institutionally accredited by the Accrediting Bureau of Health Education Schools (ABHES). The Accrediting
Bureau of Health Education Schools (ABHES) is recognized by the U.S. Secretary of Education as a national accrediting
agency for the accreditation of private, postsecondary institutions in the United States offering predominantly allied
health education programs. The Clearwater location is on file with ABHES as the main campus of UMA, and the
Online location is considered a non-main campus. Contact information for ABHES is:

Accrediting Bureau of Health Education Schools
7777 Leesburg Pike, Suite 314 North
Falls Church, VA 22043
703-917-9503
ABHES Accreditation Numbers: Clearwater 1-213 | UMA Online 1-213-02

COMMISSION ON ACCREDITATION FOR HEALTH INFORMATICS AND INFORMATION MANAGEMENT EDUCATION
(CAHIIM)

UMA’s Health Information Technology program is programmatically accredited by the Commission on Accreditation
for Health Informatics and Information Management Education (CAHIIM). CAHIIM is an independent accrediting
organization for health informatics and information management educational programs that serves the public
interest by establishing and enforcing quality standards for the educational preparation of future health information
management (HIM) professionals. CAHIIM programmatic accreditation signifies that a program has voluntarily
undergone a rigorous review process and has been determined to meet or exceed the standards set by the American
Health Information Management Association (AHIMA). UMA’s HIT program was granted initial accreditation in 2015.

Commission on Accreditation for Health Informatics and Information Management Education (CAHIIM)
Accreditation Services
233 N. Michigan Ave, 21st Floor
Chicago, IL 60601-5800
312-233-1100

ACCREDITATION COUNCIL FOR CONTINUING MEDICAL EDUCATION (ACCME)

UMA offers Continuing Medical Education programs that are programmatically accredited by the Accreditation
Council for Continuing Medical Education (ACCME). The Continuing Medical Education programs are not included
within the institution’s grant of accreditation from the Accrediting Bureau of Health Education Schools (ABHES).

FLORIDA BOARD OF NURSING
The Nursing Assistant program at the Clearwater campus is approved by the Florida Board of Nursing, 4052 Bald
Cypress Way, BIN C-02, Tallahassee, FL 32399-3252, 850- 245-4125.

FLORIDA BOARD OF DENTISTRY

The Dental Assistant with Expanded Functions program has been approved by the Florida Board of Dentistry to
provide expanded duties and radiology courses for the purpose of meeting the formal training requirement as
specified in Rule 64B5-16, Florida Administrative Code.

The Dental Assistant with Expanded Functions program at the Clearwater campus is approved by the Florida Board
of Dentistry, 4052 Bald Cypress Way, Bin C-08, Tallahassee, FL 32399-3258, 850-245-4474.
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STATE OF FLORIDA DEPARTMENT OF VETERANS’ AFFAIRS
Ultimate Medical Academy’s programs are approved by the Florida Department of Veterans’ Affairs State Approving
Agency for Veterans’ Education and Training at the Clearwater campus and UMA Online.

STATE AUTHORIZATION FOR DISTANCE EDUCATION
Licensing agency contact information can be viewed at:

ultimatemedical.edu/agencycontactinformationonline.pdf

ASSOCIATION MEMBERSHIPS

Ultimate Medical Academy is a member of the following associations:

e American Association of Collegiate Registrars and Admissions Officers (AACRAOQ)
e Clearwater Regional Chamber of Commerce

e  Florida Association of Postsecondary Schools and Colleges (FAPSC)

e  Greater Tampa Chamber of Commerce

e National Association of Student Financial Aid Administrators (NASFAA)

e Online Learning Consortium (OLC)

UMA FACILITIES AND CONTACT INFORMATION

Each location operates under the names Ultimate Medical Academy or Ultimate Medical Academy Online. The main
campus is located in Clearwater, Florida. UMA Online is a non-main campus of UMA. Contact information for both
locations is listed below.

ULTIMATE MEDICAL ACADEMY — CLEARWATER (727-298-8685)

The campus is located at 1255 Cleveland Street, Clearwater, Florida, east of Missouri on Cleveland. It is accessible
from US Highway 19, State Route 60/Gulf to Bay Boulevard and public transportation. Convenient parking is
available. The campus meets Americans with Disabilities Act requirements for accessibility.

The Clearwater facility is divided into classrooms, laboratories, a student lounge, study areas, and administrative
and student support offices. Classrooms are designed and equipped to meet program objectives. Laboratories are
fully equipped appropriate to each of the programs offered. The student lounge contains microwaves, refrigerators
and vending machines. The media/resource area has computers and resources for both academic courses and
employment search.

ULTIMATE MEDICAL ACADEMY — ONLINE (888-205-2456)

UMA Online is located at 3101 W. Dr. Martin Luther King Jr. Boulevard, Tampa, Florida, in the Tampa Bay Park,
Spectrum building. The facility is approximately % mile east of N. Dale Mabry and offers convenient parking in a
covered parking facility. The area is serviced by public transportation. The facility occupies four floors. This facility
also houses administrative services shared by the Clearwater Campus and UMA Online. In addition, all distance
education services are housed at this location. No courses are offered at this facility.

DO NOT CALL POLICY

Student interaction is considered an important component of the experience at UMA; however, students may ask
UMA representatives to place them on UMA’s Do Not Call list. Once such request is made, UMA employees are not
permitted to call or text students for a recruiting purpose unless the student’s current record shows that the student
has again given his/her consent to be contacted.

Do Not Call requests will not stop non-recruiting contact such as contact related to the student’s active attendance
at UMA, placement efforts, debt collection efforts, or legally mandated communications like messages required by
the U.S. Department of Education for federal student loan borrowers. Additionally, Ultimate Medical Academy may
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contact students regarding their enrollment and other educational services. Note that calls are recorded for quality
assurance.

UMA’s Do Not Call policy is available on the school website at:

ultimatemedical.edu/privacy-policy/

NONDISCRIMINATION POLICY

Ultimate Medical Academy is committed to providing equal access to educational and employment opportunities.
Ultimate Medical Academy prohibits discrimination based on race, color, religion, national origin, age, disability, sex,
gender, sexual orientation, marital status, genetic information, and military/veteran status in the recruitment and
admission of students, recruitment and employment of employees, and in the operation of all its programs,
activities, and services. Sexual harassment is a prohibited form of sexual discrimination under this policy.

APPLICABLE LAWS AND REGULATIONS
Ultimate Medical Academy’s policies and practices are in accordance with all applicable laws and regulations
including, but not limited to:

e Title VI of the Civil Rights Act of 1964, as amended, and the implementing regulations 34 CFR Part 100
(barring discrimination on the basis of race, color, or national origin);

e Title IX of the Education Amendments of 1972 and the implementing regulations 34 CFR Part 106 (barring
discrimination on the basis of sex);

e The Family Educational Rights and Privacy Act of 1974 and the implementing regulations 34 CFR Part 99;

e Section 504 of the Rehabilitation Act of 1973 and the implementing regulations 34 CFR Part 104 (barring
discrimination on the basis of a handicap);

e The Age Discrimination Act of 1975 and the implementing regulations 34 CFR Part 110; and

e The Americans with Disabilities Act of 1990 and the implementing regulations in 28 CFR Part 36.

The Chief Compliance Officer has been designated as the administrator for Ultimate Medical Academy’s compliance
with Title IX of the Education Amendments of 1972. The following persons have been designated to coordinate
Ultimate Medical Academy’s compliance with Section 504 of the Rehabilitation Act of 1973 (Section 504), the
American with Disabilities Act of 1990 (ADA) and the Age Discrimination Act of 1975:

Position Title Location Address Telephone Number

Campus Director Clearwater | 1255 Cleveland Street (727) 298-8685
Clearwater, Florida 33755

Vice Provost of Programs | Online 3101 W. Dr. Martin Luther King Jr. Blvd. (888) 205-2456

and Academic Affairs Tampa, FL 33607

If you have any questions or concerns regarding UMA’s Non-Discrimination policy, please contact:

UMA Cares

UMA Student Advocate

(800) 509-5474
umacares@ultimatemedical.edu

SEXUAL MISCONDUCT RESPONSE AND PREVENTION POLICY

This policy applies to complaints of alleged Sexual Misconduct, as defined herein. Ultimate Medical Academy
expressly prohibits any instances of Sexual Misconduct including Sexual Harassment, Domestic Violence, Dating
Violence, Sexual Assault, Stalking, and Rape or Acquaintance Rape. Any acts that fall within the definitions of Sexual
Harassment, Sexual Assault, Rape, Acquaintance Rape, Stalking, Dating Violence, Domestic Violence or prohibited
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Sexual Contact are a violation of UMA policy, and potentially applicable state and federal law. UMA is committed to
fostering an environment where any type of Sexual Misconduct is promptly reported and Sexual Misconduct
complaints are resolved in a fair and timely manner.

Creating a safe environment is the responsibility of all members of the UMA Community. Regardless of the definitions
provided below, anyone who believes they are a victim of Sexual Misconduct should seek immediate medical and/or
safety assistance, and report the incident as soon as possible to an Associate Title IX Coordinator, the Title IX
Coordinator, or (for students) to UMA Cares (800-509-5474 or umacares@ultimatemedical.edu) or (for employees)
the HR Cares (888-333-5711).

Definitions
“Acquaintance Rape” is a sex crime committed by someone who knows the victim. The perpetrator could
be a friend, classmate, relative, or co-worker. Acquaintance Rape includes forced, manipulated, or coerced
Sexual Contact or penetration by a body part or object with someone who has not given or is incapable of
giving Consent.

“Associate Title IX Coordinator” is a UMA employee appointed by the Title IX Coordinator who is responsible
for receiving and conducting or overseeing the investigation into reports and complaints of Sexual
Misconduct, and any conduct proceedings or implications that grow out of alleged Sexual Misconduct.
The Associate Title IX Coordinator for student issues is Julene Robinson, jrobinson@ultimatemedical.edu
(813-605-8428). The Associate Title IX Coordinator for employee issues is Megan Dean,
medean@ultimatemedical.edu (813-594-9408).

“Clery Act” refers to the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act,
20 U.S.C. Section 1092(f); 34 C.F.R. Part 668.46.

“Employee Conduct Policy” refers to the policies titled “Business Ethics, Conduct & Compliance”, “Employee
Conduct and Work Rules”, and “Sexual and Other Unlawful Harassment”, which are applicable to
employees and which outline expectations for employees’ behavior and how potentially unacceptable
behavior by employees will be addressed. A list of potential sanctions can be found in the UMA Employee
Complaint Procedure policy.

“Employee Complaint Procedure” refers to the policy found in the employee handbook, available on UMA’s
intranet, and is the vehicle by which an employee can bring to UMA’s attention any complaint relating to
his/her experience with UMA or a member of the UMA Community, and have that complaint appropriately
addressed.

“Consent” is a freely given agreement to engage in a specific sexual act. While the explicit definition of
consent varies by jurisdiction, the following general rules apply when assessing whether consent was given.
The lack of explicit consent does not imply Consent. Where there is use of threat or force by the accused,
the lack of verbal or physical resistance or the submission by the victim does not constitute Consent. The
manner of dress of the victim at the time of the offense does not constitute Consent. Past consent to Sexual
Contact and/or a sexual history with the accused does not imply Consent to future Sexual Contact. A person
who initially consents to Sexual Contact or penetration may withdraw continued Consent at any time during
the course of that interaction. Intoxication due to use of alcohol or drugs may impair an individual's capacity
to consent freely and may render an individual incapable of giving Consent.

“Dating Violence” means violence committed by a person who is or has been in a social relationship of a
romantic or intimate nature with the victim.

“Domestic Violence” refers to felony or misdemeanor crimes of violence committed by either a current or
former spouse of the victim; a person with whom the victim shares a child in common; a person who is or

has cohabitated with the victim as a spouse; a person similarly situated to a spouse of the victim under the
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jurisdictional domestic or family violence laws; or any other person against a victim who is protected from
that person's acts under the jurisdictional domestic or family violence laws.

“FERPA” means the Family Educational Rights and Privacy Act, 20 U.S.C. Section 1232g; 34 C.F.R. Part 99.

“HR Cares” is a hotline through which employees are encouraged to report questions or concerns, including
allegations of Sexual Misconduct. Employees are expected to ask legal, compliance and ethics questions and
report suspected wrongdoing. Employees can utilize the HR Cares hotline by calling 888-333-5711, and have
the option of reporting anonymously.

“One-Up Manager” is an employee’s manager’s manager. It is the person responsible for receiving an
employee’s complaint when his/her direct manager is implicated in that complaint.

“Policy” is defined as the policies and procedures of UMA, for example those found in this catalog, the
employee handbook, on a UMA intranet, and the UMA website.

“Rape” is defined as sexual intercourse or penetration by a body part or object, through use of coercion or
force, with someone who has not given or is incapable of giving Consent.

“Sexual Assault” is defined as physical contact of a sexual nature against the victim’s will or without the
victim’s Consent.

“Sexual Contact” means the deliberate touching of a person's intimate body parts (including lips, genitalia,
groin, breast or buttocks, or clothing covering any of those areas), or using force to cause a person to touch
his or her own or another person's intimate body parts.

“Sexual Harassment” means unwelcomed sexual advances, requests for sexual favors or other conduct of a
sexual nature. Sexual harassment occurs when a student or employee is the recipient of conduct of a sexual
nature where: (1) Submission to, or toleration of, such conduct is made either explicitly or implicitly a term
or condition of the student’s education, employee’s employment; or (2) Submission to or rejection of such
conduct by an individual is used as the basis for academic decisions about the student or professional
decisions about the employee; or (3) Such conduct has the purpose or effect of unreasonably interfering
with the employee/ student’s welfare or professional/academic performance, or creates an intimidating,
hostile, offensive or demeaning work/academic environment

“Sexual Misconduct” is a broad term encompassing Sexual Harassment, Dating Violence, Domestic Violence,
Rape, Sexual Assault, and Stalking. Sexual Misconduct can occur between strangers or acquaintances,
including people involved in an intimate or sexual relationship. Sexual Misconduct can be committed by men
or by women, and it can occur between people of the same or different sex.

“Stalking” is a pattern of behavior directed at a specific person that would cause a reasonable person to feel
fear for his/her safety. A person commits Stalking by knowingly engaging in a course of conduct directed at
a specific person when the person engaging in the conduct knows or should know that this course of conduct
would cause a reasonable person to fear for his/her safety or the safety of a third person or suffer other
emotional distress.

“Student Conduct Policy” refers to the policies in this catalog that outline the conduct expectations for
students, including but not limited to the requirements noted in the Nondiscrimination Policy, the Sexual
Misconduct Response and Prevention Policy, the Code of Conduct for Students Policy, the UMA Anti-
Cyberbullying Policy, the Anti-Hazing Policy, and the Externship/Practicum/Clinical Courses Policy.
Collectively, these policies outline expectations for students’ behavior and how potentially unacceptable
behavior by students will be addressed, including potential sanctions like suspension and expulsion.
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“Student Complaint Procedure” is UMA’s procedure by which a student can bring to UMA’s attention any
complaint relating to his/her experience with UMA. It is UMA’s mechanism for investigating and trying to
resolve complaints raised by students. The Student Complaint Procedure encompasses both the
“Discrimination Grievance Procedures” and the broader “General Student Complaint Procedure/ Grievance
Policy”, both found in this catalog. If a student is unsure of which policy to follow, he/she can always contact
UMA Cares at 800-509-5474 or umacares@ultimatemedical.edu for assistance with filing a complaint.

“Title IX” refers to the U.S. Department of Education regulation which governs the efforts of educational
institutions to maintain a campus free from sex and gender discrimination including investigating and
remediating Sexual Misconduct by students, employees, or third parties.

“Title IX Coordinator” refers to the UMA employee who is ultimately responsible for overseeing UMA’s
compliance with Title IX. UMA’s Title IX Coordinator is Sue Edwards, sedwards@ultimatemedical.edu,
(813-387-6784).

“UMA” means Ultimate Medical Academy and its affiliates.

“UMA Cares” is a hotline available to students seeking information or to file a complaint about any aspect of
their experience at UMA. UMA Cares can be reached umacares@ultimatemedical.edu or 800-509-5474.

“UMA Community” includes UMA students, faculty members or staff, and any other individuals associated
with UMA. The Associate Title IX Coordinator or the Title IX Coordinator shall determine a person’s status
in a particular situation.

PROCEDURES

Prevention and Awareness

Acts that are deemed to fall under the definition of Sexual Misconduct by UMA are violations of the Student Conduct
Policy and the Employee Conduct Policy, as well as the expectations of members of the UMA Community. These acts
may also be crimes. To reduce the risk of Sexual Misconduct such as Sexual Assault from occurring among its students
and employees, UMA is committed to providing awareness and prevention programming.

UMA will identify and provide programs to students, employees, and faculty, consistent with requirements of Title
IX, VAWA, SaVE and other needs as determined on an ongoing basis. These programs will address all forms of Sexual
Misconduct and include themes of awareness and primary prevention such as bystander intervention and the
establishment community norms.

Reporting Sexual Misconduct to UMA

Acts of Sexual Misconduct, including Dating Violence, Domestic Violence, Rape, Sexual Assault, Sexual Harassment,
and Stalking are subject to disciplinary action by UMA. Victims may file a complaint of Sexual Misconduct with the
Associate Title IX Coordinator through UMA Cares (800-509-5474 or umacares@ultimatemedical.edu) or for
employees, through HR Cares (888-333-5711) or with the Title IX Coordinator.

If the victim wishes to contact local community agencies and/or law enforcement for support, UMA will assist the
victim in making these contacts. The UMA official who receives notification of the misconduct will offer assistance
from UMA to victims, which may take the form of opportunities for academic accommodations, changes in working
situations and other assistance as may be appropriate and available (such as no-contact or limiting orders, campus
escorts, transportation assistance, or targeted interventions). UMA may also provide referrals to counseling services,
at the victim’s option. No victim is obligated to take advantage of these services and resources, but UMA considers
them in the hope of offering help and support. Information regarding victim rights and options is available through
the following resource:
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RAINN (Rape, Abuse & Incest National Network) is the nation's largest anti-sexual violence organization The National
Sexual Assault Hotline is available 24/7:
Telephone: 800-656-HOPE (4673)

Online chat: online.rainn.org

State specific resources: rainn.org/state-resources

Investigation and Disciplinary Action by UMA

When the victim chooses, or UMA believes it is necessary, UMA will initiate a prompt, fair and impartial investigation.
If allegations are substantiated based on the totality of the circumstances, the respondent may be subject to the
Student Conduct or Employee Conduct Policies, which may result in the imposition of sanctions or discipline based
upon a preponderance of evidence (what is more likely than not). The Student Complaint Procedure and Student
Conduct Policies describe reporting, investigation and resolution processes for student misconduct and can be found
in this catalog. The Employee Complaint Procedure and Employee Conduct Policies describe reporting, investigation
and resolution processes for employee misconduct and can be found in the employee handbook, available on the
employee intranet.

The Title IX Coordinator will monitor and oversee the investigation and resolution of Sexual Misconduct reports and
assure compliance with this policy. Furthermore, the Title IX Coordinator will work with UMA administrators to
identify and initiate strategies intended to remedy the effects on the victim and the UMA Community to the extent
practicable, and to reasonably prevent the recurrence of similar misconduct.

Privacy of the records specific to Sexual Misconduct investigations is maintained in accordance with applicable law,
including FERPA. Any public release of information to comply with the timely warning provisions of the Clery Act will
not include the names of victims or information that could easily lead to a victim’s identification. In appropriate
instances, UMA will disclose pertinent interim actions and the results of disciplinary hearings regarding the alleged
perpetrator of Sexual Misconduct to the alleged victim. Confidentiality will be maintained whenever possible;
however, UMA reserves the right to exercise discretion and disclose details of an incident or allegation to assure
community safety or the safety of an individual.

Any individual wishing to discuss an instance of Sexual Misconduct without triggering an investigation by UMA should
seek referral to external mental health counseling services. Students and employees may seek support through UMA
Student Guidance Center at 866-797-1622.

It is UMA’s policy to hold perpetrators of Sexual Misconduct, including interpersonal violence like Sexual Assault,
prohibited Sexual Contact, Stalking, dating and Domestic Violence in any form, accountable for their actions through
appropriate Student Conduct or Employee Conduct Policies, and by working with community agencies and law
enforcement as appropriate. Mediation will not be used to resolve an allegation of Sexual Misconduct.

For students: Please see the definitions section above for a list of proscribed conduct that constitutes a violation of
this policy. Appropriate disciplinary sanctions for substantiated violations of this policy, up to and including expulsion,
will be imposed in accordance with the Student Conduct Policy found in this catalog. This policy statement is not
intended to replace or substitute for the Student Conduct Policy. This policy is a supplement to the community
standards that the Student Conduct Policy sets forth. Alleged violations of this policy will be referred to the applicable
Associate Title IX Coordinator for appropriate review. All parties in a proceeding under the Student Conduct Policy
will be informed of UMA’s appeal processes, and their rights to request an appeal. Should any change in outcome
occur prior to finalization, all parties will be timely informed, and will be notified when the results of the resolution
process become final.

For faculty and staff (all employees): Appropriate disciplinary sanctions for violations of this policy will be imposed in
accordance with applicable UMA policies and procedures, including the Employee Conduct Policy, available in the

employee handbook, posted on the employee intranet. For offenses including harassment, Domestic Violence,
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Dating Violence and Stalking, possible sanctions include warning, probation, limiting order, change in job assignment,
office relocation, reduction of compensation, and termination of employment. Serious and violent incidents and acts
of non-consensual sexual intercourse (the policy equivalent to the crime of rape) usually result in suspension or
termination of employment. In addition, violations of this policy may trigger application of law. Employees who are
made aware of a possible violation of this policy are required to contact their manager or One-Up Manager and the
Associate Title IX Coordination or the Title IX Coordinator. Employees can also submit anonymous reports of Sexual
Misconduct by utilizing HR Cares at 888-333-5711. Employees should contact the Associate Title IX Coordinator or the
Title IX Coordinator with any questions about whether a report to law enforcement is appropriate. Nothing in this
policy prohibits a student or employee from reporting a crime directly to local authorities.

For everyone: Disciplinary procedures are independent of any and all criminal procedures and proceedings. In all
cases, UMA reserves the right to refer cases for criminal prosecution or to pursue sanctions regardless of any or no
criminal prosecution. Violations of this Policy by a visitor, volunteer, vendor, agents, or other third parties affiliated
with UMA may also result in the termination of pre-existing or future relationships. In any complaint of Sexual
Misconduct, the person bringing the accusation and the responding party are both entitled to the same opportunities
for a support person or advisor of their choice throughout the process and consistent with guidelines set forth in the
applicable handbook. Once complete, the parties will be informed, in writing, of the outcome. Notice to both parties
will include the findings, as well as the sanctions/discipline (if any) to the degree appropriate, and always when the
sanction or discipline is directly relevant to that individual. Delivery of this outcome will not be unduly delayed to
either party, and should occur as near to simultaneously as possible.

Procedures to Follow After a Sexual Misconduct Incident

Students or employees of UMA who are victims of Domestic Violence, Dating Violence, Sexual Assault, Stalking, Rape,
and Acquaintance Rape on campus or off campus have the option and are encouraged to contact local law
enforcement authorities.

Whenever possible victims should report a violation of this policy as soon as possible and preserve evidence as may
be necessary to prove that Sexual Misconduct such as Domestic Violence, Dating Violence, Sexual Assault, or Stalking
occurred, or to obtain a protection order. Victims of Sexual Assault or Rape are strongly encouraged to report the
incident as described in this policy to deter these assaults and to ensure that victims receive the services they need.
Steps should be taken to help deal with physical and emotional trauma associated with the violation. Recommended
steps include:

1. Goto asafe place; go somewhere to get emotional support.
2. Consider reporting the incident to the police. If requested, UMA will assist with notification.

3. Report the misconduct to the manager, the One-Up Manager, local UMA leadership, Associate Title IX
Coordinator or Title IX Coordinator, or HR.

4. For your safety and well-being, immediate medical attention is encouraged. Being examined as soon as
possible, ideally within 120 hours, is important, especially in the case of Sexual Assault. The hospital will
arrange for a specific medical examination at no charge. To preserve evidence, it is recommended that,
if at all possible, you do not bathe, shower, douche, eat, drink, smoke, brush your teeth, urinate, defecate
or change clothes before that exam. Even if you have already taken any of these actions, you are still
encouraged to seek prompt medical care. Additionally, you are encouraged to gather bedding, linens or
unlaundered clothing and any other pertinent articles that may be used for evidence. Secure them in a
clean paper bag or clean sheet.

5. Even after the immediate crisis has passed, consider seeking professional counseling. This can help to
recover from psychological effects.
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6. Contact the manager, One-Up Manager, local UMA leadership, Associate Title IX Coordinator or Title IX
Coordinator, or HRif you need assistance with UMA-related concerns, such as implementing internal (non-
judicial) no-contact orders or other protective measures. UMA may also liaise with local authorities to
assist an individual who wishes to obtain protective or restraining orders from a court or law enforcement.

Victims are not required to report an incident to law enforcement authorities, but UMA will assist victims who wish
to do so. Anyone with knowledge about a Sexual Assault or other Sexual Misconduct is encouraged to report it
immediately to an Associate Title IX Coordinator or the Title IX Coordinator to permit a coordinated report to the
applicable law enforcement authorities if/as appropriate. Nothing in this policy prohibits a student or employee from
reporting a crime directly to local authorities.

Please refer to the “Resources for Victims of Sexual Misconduct” section of this policy for a link to resources for advice
and assistance to victims.

Victim Rights

UMA will take interim steps to protect victims of Sexual Misconduct and maintain a positive learning and working
environment by minimizing or eliminating contact with the respondent and providing reasonable academic and
administrative accommodations in accordance with the Clery Act and Title IX. Victims of Sexual Misconduct may
request a change in their academic or employment arrangements by contacting the manager, One-Up Manager, local
UMA leadership, HR, the Associate Title IX Coordinator or Title IX Coordinator. Victim’s rights include:

1. Upon notifying UMA of an incident of Sexual Misconduct, the victim will be informed of available options
including the necessary steps and potential consequences of each option.

2. Where applicable, the victim will be informed of the institution’s role regarding orders of protection,
restraining orders, or similar lawful orders issued by a civil, criminal, or tribal court.

3. The victim has the right to be free from undue coercion from any members of UMA to pursue or not pursue
any course of action.

4. The victim has the right to be advised of her/his option to notify appropriate law enforcement authorities,
and be informed about how to receive assistance from UMA personnel in notifying these authorities, if
requested.

5. The victim may receive information on how to make a confidential report for the purposes of tracking
campus crime.

6. The victim has the right to be informed of the applicable disciplinary conduct process.

7. The victim has the same right as the accused to attend and have others present at student conduct
hearings.

8. The victim has the right to be informed of the outcome of any student or employee conduct proceeding
involving alleged Sexual Misconduct. In the case of student misconduct proceedings, the victim has the
right to appeal the outcome.

9. The victim has the right to request a change in academic or employment conditions after the alleged Sexual
Misconduct and to be informed of the reasonably available options for those changes.

10. The victim will be informed about campus and/or community resources for counseling, advocacy, and other
services for survivors of Sexual Assault.

For faculty and staff (all employees): In the event that a violation of this policy is reported to you, the victim should
be provided with the above-listed options. For more specific instructions on how to properly comply with UMA’s
Policy on Sexual Misconduct Response and Prevention, please consult with an Associate Title IX Coordinator or the
Title IX Coordinator.

Retaliation

UMA prohibits retaliation against anyone who reports an incident of Sexual Misconduct or any person who assists or
participates in a proceeding, investigation or hearing relating to such allegations. Any allegation of retaliation related
to the investigation or resolution of a Sexual Misconduct allegation will be treated as an independent Title IX
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complaint requiring consideration of appropriate reparative interim action, as well as investigation and resolution as
described in this policy.

Retaliation includes, but is not limited to, any form of intimidation, reprisal, or harassment. All complaints of
retaliation should be reported in accordance with UMA’s complaint procedures. If following standard UMA
procedures would result in the student or employee being required to submit his/her complaint to the person whom
he/she believes is retaliating against him/her, the student or employee may submit the retaliation complaint directly
to an Associate Title IX Coordinator or the Title IX Coordinator, or to a campus leader or One-Up Manager, who should
also inform the Title IX Coordinator.

Submission of a good-faith complaint or report of Sexual Misconduct will not adversely affect the complainant’s
future academic or work environment. UMA will discipline or take other appropriate action against anyone who
retaliates against any person who reports an incident of alleged Sexual Misconduct or who retaliates against any
person who assists or participates in a proceeding, investigation or hearing related to such allegations.

Confidentiality

UMA wishes to create an environment in which individuals feel free to discuss concerns and make complaints. UMA
understands that complainants, witnesses, and others involved in the investigation process may be concerned about
the confidentiality of the information they are sharing. In some cases, however, UMA may be obligated to act when
it becomes aware of information relating to a complaint.

Confidentiality in cases of Sexual Misconduct will be maintained to the extent permissible by law and consistent with
UMA'’s obligations in investigating complaints. Once an individual discloses identifying information to UMA through
the processes described above and in the applicable complaint procedures, he/she will be considered to have filed a
complaint with UMA. While the confidentiality of information received, the privacy of individuals involved, and
compliance with the wishes of the complainant or witnesses cannot be guaranteed, they will be respected to the
extent possible and appropriate.

If a student or employee wishes to speak with someone who can assure confidentiality, he/she is encouraged to
access third-party counseling services available through UMA Student Guidance Center at 866-797-1622.

Resources for Victims of Sexual Misconduct

Community resources for victims of Sexual Misconduct are reviewed periodically and can be found in the Annual
Disclosure Report, posted on the Student Consumer Information page of UMA’s website.

To access this information, go to: Student Consumer Information/Right to Know

RAINN (Rape, Abuse & Incest National Network) is the nation's largest anti-sexual violence organization The National
Sexual Assault Hotline is available 24/7:
Telephone: 800-656-HOPE (4673)

Online chat: online.rainn.org
State specific resources: rainn.org/state-resources

AMERICANS WITH DISABILITIES ACT OF 1990

The Americans with Disabilities Act of 1990 and Section 504 of the Rehabilitation Act state that qualified students
with disabilities who meet the technical and academic standards at Ultimate Medical Academy may be entitled to
reasonable accommodations. The ADA defines a disability as a chronic, long-term, physical or mental impairment
that substantially limits one or more major life activities (e.g. walking, sitting, breathing, learning, working, sleeping,
etc.) Ultimate Medical Academy is committed to providing access to all its programs, activities and services whenever
possible and makes reasonable accommodations to either remove physical barriers or enhance access in other ways
to enable qualified students to participate in such endeavors.
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The ADA requires UMA to perform an individualized assessment for each student that requests accommodations.
UMA is not required to evaluate students or pay for such an evaluation. It is a student’s responsibility to provide
adequate documentation of a disability, unless the disability is visually apparent. UMA has the right to establish
professional criteria to be used in reviewing the documentation.

"Reasonable accommodation" is the term used by the ADA and the Rehabilitation Act for changes made to an
environment which eliminate or decrease, to a reasonable degree, structural and/or learning barriers which a
student might encounter due to his or her disability. The law does not require that students with a disability be
given "special" advantage that places them in a better position to succeed than their classmates. Reasonable
accommodations are made to put students with a disability in the same starting position as their nondisabled
classmates. Note that UMA is not required to fundamentally alter the nature of its academic programs to
accommodate students.

It is the responsibility of a student to identify him/herself to the Office of Disability Services should he/she want to
request any type of accommodation. Students have the right and responsibility to:

e Choose whether to disclose their disability. If a student does want to disclose a disability or does not need
or want accommodations, he/she is not required to disclose or request accommodations.

e Request accommodations. If a student feels the functional limitations of his/her disability create
unnecessary barriers that could be mitigated by reasonable accommodations, he/she has the right to make
a request.

e Provide documentation, if requested, of the disability and how it impacts a student’s academic
performance. UMA requests supporting documentation from a professional who has evaluated an
individual’s disability which provides the official basis of a student’s claim that he or she is a person with a
disabling condition.

e Communicate in a timely manner with the Office of Disability Services about a disability, accommodations
and/or what is or is not working. Accommodations are not provided retroactively; therefore, students are
encouraged to contact the Office of Disability Services as soon as possible to request accommodations.

e Contact UMA Cares immediately if the student has any concerns or feels there is discrimination against
him/her because of a disability.

DISABILITY SERVICES

Ultimate Medical Academy will provide reasonable and individualized academic accommodations for students who
have demonstrated a need for such accommodations due to their disabilities and have requested reasonable and
appropriate accommodations. If you have a disability and would like to request accommodations, you must follow
the reasonable procedures contained in the Disability Services Manual. The Disability Services Manual, forms and
additional information on the Office of Disability Services can be found at disabilityservices@ultimatemedical.edu.

The Office of Disability Services is the primary office responsible for the coordination of services for students with
disabilities. If you are seeking reasonable and appropriate accommodations, you must contact with the Office of
Disability Services. @ To contact the Office of Disability Services, please call 888-333-1454 or email
disabilityservices@ultimatemedical.edu.

PREGNANT STUDENTS

UMA is committed to supporting pregnant students so that they can stay in school and complete their education,
and thereby build better lives for themselves and their children. If you are pregnant and need an accommodation,
please contact the Office of Disability Services. To contact the Office of Disability Services, please call 888-333-1454
or email disabilityservices@ultimatemedical.edu.
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DISCRIMINATION GRIEVANCE PROCEDURES

Federal law prohibits discrimination based on age, race, color, national origin, sex, and disability in programs
receiving federal financial assistance. Ultimate Medical Academy encourages you to bring all complaints or
grievances regarding such discrimination to its attention.

A discrimination grievance is any complaint regarding discrimination based on age, race, color, religion, ancestry,
national origin, age, non-disqualifying disability, gender, sex, sexual orientation, marital status, genetic information,
or military or veteran status including sexual harassment, or disability by Ultimate Medical Academy or any Ultimate
Medical Academy employee, student, or other third party. If you have a complaint, you may present a grievance
through the following discrimination grievance procedures. Ultimate Medical Academy will investigate all complaints
or grievances thoroughly and promptly.

You should first bring the grievance to the attention of the UMA Cares Student Advocate whose contact information
appears below, as soon as possible following the occurrence of the alleged discrimination.

UMA Cares

UMA Student Advocate

(800) 509-5474
umacares@ultimatemedical.edu

1. The grievance must be in writing and contain the following information:
a. Your name and address;
b. Description of and date of alleged violation and the names of any witnesses;
c. Names of persons responsible for the alleged violation (if known);
d. Requested relief or corrective action, if applicable; and
e. Any background information or documentation you believe to be relevant.

2. Acomplaint should be filed within thirty days after the complainant becomes aware of the alleged violation.
Complaints received later than thirty days after complainant became aware of the alleged violation may be
dismissed as untimely.

3. Aninvestigation, as may be appropriate, will follow the filing of a complaint. These procedures contemplate
a prompt and informal, but thorough investigation which affords the complainant, the subject(s) of the
complaint, and other interested person, if any, an opportunity to submit documents and information
relevant to the consideration of and resolution of the complaint.

4. Within a reasonable time, following receipt of the grievance, Ultimate Medical Academy will complete its
investigation and provide notice to you and all alleged responsible parties of the outcome of the
investigation and the basis for its decision.

5. If Ultimate Medical Academy determines that discrimination has occurred, it will take appropriate action to
prevent the recurrence of the discrimination and to correct the effects felt by you and others, if appropriate.

6. Any party to the complaint may request reconsideration of the UMA’s determination if he or she is
dissatisfied with it. Requests for reconsideration must be made in writing to the Campus Director
(Clearwater) or Vice Provost of Programs and Academic Affairs (Online) within seven days of the receipt of
the determination and/or recommendation(s). The Campus Director (Clearwater) or Vice Provost of
Programs and Academic Affairs (Online) will respond to the request for reconsideration within thirty days.
Reconsideration decisions are final.

You may also contact the U.S. Department of Education Office for Civil Rights at:

Lyndon Baines Johnson Department of Education Building
400 Maryland Avenue, SW

Washington, DC 20202-1100

Tel: 800-421-3481 (Toll Free)

Fax: 202-453-6012
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TDD: 800-877-8339 (Toll Free)
Email: mocr@ed.gov

You may file a complaint with the Office for Civil Rights at any time before, during, or after the grievance process.
You do not have to complete the Ultimate Medical Academy grievance process before contacting the Office for Civil
Rights.

Retaliation against any complainant under this grievance procedure or against any person who assists a complainant
in his/her pursuit of a complaint under this grievance procedure is prohibited. If you believe that you are being
subjected to retaliation, please immediately notify UMA Cares.

ADMINISTRATIVE BODY AND FACULTY

A listing of all current administrative staff and faculty may be found in the Catalog Supplement for each location.

ADVISORY BOARD

UMA works closely with the appropriate Advisory Boards to address a broad range of topics that include the
program’s mission, objectives, curriculum, student outcomes and annual evaluation of the program and feedback
from a variety of constituents.

Each academic program or each group of similarly-referenced, academic programs at Ultimate Medical Academy is
required to have an Advisory Board.

DRUG AND ALCOHOL ABUSE PREVENTION POLICY

UMA supports and endorses the Federal Drug-Free Workplace Act of 1988 and the Drug-Free Schools and
Communities Act amendments of 1989. The unlawful manufacture, distribution, dispensation, possession, or use of
a controlled substance or abuse of alcohol by students on UMA’s property or as part of any UMA activity is
prohibited. UMA publishes the Drug and Alcohol policies in its Campus Safety and Security Report. This publication
is distributed to all students and employees upon enrollment or hiring and may be requested at any time from a
school administrator. The Clearwater report can be accessed through the following link:

ultimatemedical.edu/pdfs/Drug-and-Alcohol-Abuse-Prevention.pdf

CAMPUS SAFETY AND SECURITY REPORT

UMA publishes its policies and procedures for reporting crimes, as well as the types of crimes that have been
committed on or near its Clearwater campus in its Campus Safety and Security Report. This publication is distributed
to all students and employees upon enrollment or hiring and may be requested at any time from a school
administrator. The report can be accessed through the following link:

Clearwater
ultimatemedical.edu/sites/default/files/clearwatercampuscrimestatistics.pdf

CONSUMER INFORMATION

To help students and families make better-informed decisions about higher education, UMA publishes a guide to
sources of consumer information, school policies and disclosures as required under the Higher Education
Opportunity Act and other legislation.

ultimatemedical.edu/consumerinformation.pdf

For more information about the Higher Education Opportunity Act, please refer to the U. S. Department of Education
website (ed.gov). Additionally, the right to request and receive this information in writing is available by contacting
the Campus Director or designee at UMA’s Clearwater location during regular business hours or by emailing:
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DISCLOSURE OF INFORMATION FOR GAINFUL EMPLOYMENT PROGRAMS

To assist potential students in making an informed decision to attend UMA and in accordance with U.S. Department
of Education requirements, UMA publishes certain information for diploma programs that prepare students for
gainful employment in a recognized occupation. The information contained in this document does not constitute a
promise or guarantee of future performance. UMA’s diploma program specific gainful employment information is
contained on each diploma program page of our website (ultimatemedical.edu) in the section labeled gainful
employment. UMA reserves the right to adjust tuition and fees, modify programs of study and revise information
at any time in accordance with applicable statutes, regulations and standards. Numerous factors affect a student’s
ability to graduate and secure employment. UMA cannot and does not guarantee or estimate the likelihood of on-
time completion, graduation or employment for any student. The Gainful Employment disclosure is located at:

ultimatemedical.edu/student-information/#ge

MILITARY AND VETERANS’ INFORMATION

To ensure our service members, veterans, spouses, and other family members may have the information needed to
make an informed decision concerning their well-earned federal military and veterans’ educational benefits, please
visit the following sites:

e The College Scorecard which is a planning tool and resource to assist prospective students and their families
as they evaluate options in selecting a school and is located at:

collegecost.ed.gov/scorecard

e The College Navigator which is a consumer tool that provides school information to include tuition and fees,
retention and graduation rates, use of financial aid, student loan default rates and features a cost calculator
and school comparison tool. The College Navigator is located at:

nces.ed.gov/collegenavigator

e The Financial Aid Shopping Sheet which is a model aid award letter, and a supplement to the institutional
award letter, designed to simplify the information that prospective students receive about costs and
financial aid so they can easily compare institutions and make informed decisions about where to attend
school. The Shopping Sheet can be accessed at:

portal.ultimatemedical.edu:8090/Cmc.Campuslink.Webservices.ShoppingSheetProxy/ProspectRequest.asp
x?Campus|D=9

e The “Paying for College” webpage which can be used by prospective students to enter the names of up to
three schools and receive detailed financial information on each one and to enter actual financial aid award
information. The tool can be accessed at:

consumerfinance.gov/paying-for-college
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ADMISSIONS

GENERAL ADMISSIONS REQUIREMENTS

Prior to enrollment, prospective students must meet one of the following requirements:

e Be a high school graduate from a valid high school with a standard diploma or have been officially home-
schooled. UMA does not accept special diplomas or non-standard state diplomas.

e Possess a General Education Development (GED) certificate

e  Successfully complete the High School Equivalency Test (HiSET) or the Test Assessing Secondary Completion
(TASC)

e Possess a State certificate after passing other State-authorized examinations that a State recognizes as the
equivalent of a high school diploma

e A copy of a student’s DD Form 214 Certificate of Release or Discharge from Active Duty (commonly referred
to as a DD-214), may serve as alternative documentation to verify high school completion if it indicates that
the individual is a high school graduate or equivalent.

Students who completed secondary education in a foreign country and are unable to obtain a copy of their high
school diploma or transcript may document their high school completion status by obtaining a copy of a “secondary
school leaving certificate” (or other similar document) through the appropriate central government agency (e.g., a
Ministry of Education) of the country where the secondary education was completed. UMA will use a foreign
credential evaluation service to determine whether the foreign secondary school credentials are the equivalent of
secondary education in the United States.

All prospective students must complete an Attestation of High School Graduation or Equivalent form prior to
acceptance for enrollment by UMA. For new students (including students returning to UMA following withdrawal or
dismissal) starting prior to January 2, 2018, UMA will select students for a proof of high school verification and
validation review. Selected students must submit proof of having earned a high school diploma, GED or equivalent
within 30 days of receiving a request for such documentation from UMA.

For new students (including students returning to UMA following withdrawal or dismissal) starting on January 2,
2018, or after, students must submit proof of having earned a high school diploma, GED, or equivalent within 30
days of the student’s start date.

e Diplomas and transcripts from foreign institutions require translation and evaluation. Foreign transcripts
must be sent by UMA to an approved translation service. To be deemed acceptable, a translation and
equivalency certification from an official service must be received within 60 days from the student’s start
date.

e Students must be proficient in verbal and written English. All programs are conducted in the English
language.

e The matriculation process consists of a prospective student interviewing with admissions, meeting all
necessary admission requirements, completing all required admission documents and attending a FA
appointment.

e  Prospective students must be beyond the age of compulsory school attendance recognized by the state
where the student resides.

In addition to the general admission requirements and procedures, please refer to the Additional Admissions

Requirements for Specific Programs and Online Technical Requirements listed in this section. Tuition and fees for
all programs are listed in the Tuition and Fees section at the end of this catalog.
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PROVISIONAL REGISTRATION STATUS

All students starting a new UMA program will be registered on a provisional basis for the first course of their first
term in the program. Provisionally registered students are not required to pay tuition and do not receive Federal
Student Aid.

Those students in provisional status who, as determined by UMA, meet admissions criteria, attendance
requirements, sustain sufficient contact with UMA, make sufficient academic progress, access resources required
for academic success, and otherwise demonstrate an ability, willingness, and commitment to succeed at UMA will
be officially registered and enrolled after they complete the first course of their first term and accept their official
registration. At this point, students will become responsible for tuition and may receive any student aid for which
they are eligible (including Federal Student Aid), retroactive to the beginning of the student’s program.

UMA may cancel provisionally registered students who are not meeting the previously listed requirements at any
point during the provisional registration period.

Students who cancel during the provisional registration period, who fail to post attendance in accordance with
UMA’s Attendance policy upon the expiration of the provisional registration period, do not receive a passing grade
in their first course, or who do not accept their official registration will be considered to have canceled while in
provisional registration status and will not incur any tuition obligation to UMA.

READMISSION POLICY FOR MILITARY PERSONNEL

Ultimate Medical Academy will readmit students who have been on active-duty service in the Armed Forces
(including Reserves and National Guard) with the same academic status as when last attended if the following
conditions are met:

e Astudent provides written notice of the call to active duty or, upon seeking readmission, submits a written
verification that such service was performed, requiring his/her absence

e Astudent reenrolls within three years after completion of service

e A separation from service was not dishonorable

Degree requirements in effect at the time of each service member’s enrollment will remain in effect for a period of
at least one year beyond the program’s standard length, provided the service member is in good academic standing
and has been continuously enrolled or received an approved academic leave of absence. Adjustments to degree
requirements may be made as a result of formal changes to academic policy.

UMA GRADUATES SEEKING TO ENROLL IN ADDITIONAL UMA PROGRAMS

UMA graduates who wish to enroll into another UMA program in a different track will need to meet additional
criteria prior to enrolling. Graduates of a UMA diploma program moving to the corresponding UMA associate degree
program are excluded from these requirements.

UMA graduates whose additional enrollment requires approval must meet the criteria listed below to be considered
for enrollment into the additional UMA program:

Must have a cumulative grade point average (CGPA) of 3.0 or higher from the prior UMA program.
Must be in good academic standing and never been dismissed or expelled from UMA —in any program.
Cannot have any UMA Student Code of Conduct or Scholastic Honesty violations on record.

Must have graduated from their previous program more than 90 days prior to applying for additional
enroliment.

Must provide written response to Statement of Educational Commitment questions
® Must provide supplemental documentation to support essay.
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Graduates should contact an admissions representative or re-entry advisor for additional information. UMA reserves
the right to limit the number of multiple enrollments attempts.

EXTERNAL TRANSFER CREDIT FOR PREVIOUS EDUCATION

Students who previously attended UMA or another college/school/university may request a transcript evaluation to
determine if any of the credits earned transfer to the student’s current program of study at UMA. The student
should contact the Registrar’s Office at transfercredit@ultimatemedical.edu to discuss possible transfer credits.

Students applying for credit in any of the categories described below must submit official transcripts to the
Registrar’s office. Official transcripts may not be issued to the student. Course descriptions and other supporting
documentation may be required. Students are responsible for requesting their official transcripts and paying any
required fees as required by their prior institutions. Upon review and approval, UMA grants appropriate credit and
notifies students within 30 days.

OFFICIAL TRANSCRIPT POLICY FOR STUDENTS USING VA BENEFITS

Students using veterans’ educational benefits will be contacted by the School Certifying Official to complete the
Postsecondary Education (Military Only) form. This form serves as authorization for UMA to obtain military
transcripts through the Joint Services Transcript System (JST). Students utilizing veterans’ educational benefits are
required to submit official transcripts from all previously attended institutions to the Registrar’s Office no later than
sixty days from their start date. Failure to submit official transcripts from all institutions identified on the
Postsecondary Education (Military Students Only) form will result in a termination of the student’s veterans’
educational benefits. If official transcripts cannot be obtained during the sixty-day period, the student may request
an extension by emailing militaryaffairs@ultimatemedical.edu. The extension cannot exceed the end of the student’s
second semester/payment period. Refusal to submit official transcripts will result in an immediate termination of
the student’s veterans’ educational benefits. Within 30 days of the receipt of official transcripts, the Registrar’s office
will issue an evaluation of transfer credits to the student.

UMA requires that all foreign transcripts and any transcript in a language other than English be processed for
translation and evaluation by an organization recognized by the National Association of Credential Evaluation
Services (NACES), Association of International Credential Evaluators (AICE) and/or American Association of Collegiate
Registrars and Admissions Officers (AACRAO).

UMA considers previous education for transfer credit from the following sources:

Advanced Placement Courses approved by the College Board

DANTES Subject Standardized Tests (DSSTs)

CLEP credits that meet minimum ETS or ACE scores

Military training approved by ACE

Postsecondary institutions that are accredited by an accrediting agency recognized by the U.S. Department
of Education or CHEA (Council for Higher Education Accreditation)

6. Organizations that are members of the National Association of Credential Evaluation Services (NACES) or
Association of International Credential Evaluators, Inc. (AICE) and/or American Association of Collegiate
Registrars and Admissions Officers (AACRAQ)

ukhwn e

For students seeking transfer credits from courses taken outside of UMA, these credits must have been earned with
a grade of “C” or higher. The transfer-of-credit award is based on a five-level transcript analysis conducted by course
level, title and number of credits, course objectives and course description. Course credits are granted only in
semester credit hours. If a transcript contains quarter hours, the quarter hours are divided by 1.5 to obtain semester
credit hours. Partial hours are not rounded up. Students granted transfer credit for courses taken outside of UMA
will be awarded a grade of “TC.”

External transfer credits do not affect a student’s Cumulative Grade Point Average (CGPA); however, they do affect
a student’s Pace of Progress (POP) and Maximum Time Frame (MTF). Please see the Satisfactory Academic Progress
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(SAP) section of this catalog, and specifically the Grade Identification and Related Impact on SAP Elements chart, for
more information, and note that internal transfer credits are treated differently for purposes of SAP than external
transfer credits. Students must complete a minimum of 30% of the total credits in the program for which they are
enrolled at UMA.

UMA maintains a signed, written record of transfer credit granted for previous education by Registrar. Notification
is sent to the student regarding the outcome of the transfer credit evaluation. If transfer credit is awarded,
notification is sent to the Student Finance department.

ASSOCIATED COURSES AND INTERNAL TRANSFER CREDITS

UMA students who return to UMA are subject to having their courses reviewed. A student is subject to an expiration
date review if he/she has not graduated from a UMA program. Any course codes that have changed will no longer
apply if the course code is no longer a part of the program requirement, unless an equivalency crosswalk for the
course code has been established by UMA. Internal core courses have an expiration date of 10 years if the student
has not successfully completed the program. For Clearwater programs with practical laboratory competencies, a
student reentering after one year is required to complete and pass a competency check off. Registrar will review
courses upon reentry and unassociate any courses that no longer apply to the program due to the 10-year expiration
timeframe. UMA reserves the right to review courses for graduates or for non-graduate, courses that are less than
10 years old if there have been significant changes in the coursework.

Campus to campus transfers must be evaluated by the Registrar for eligibility for enrollment at the new UMA
campus.

For students who have successfully completed an eligible UMA diploma program and are entering a corresponding
associate degree program, generally all credits for courses that are requirements for both the diploma and associate
degree programs are accepted for transfer to the associate degree program, subject to the other provisions of this

policy.

When same or equivalent courses in one UMA program and their grades (same or equivalent courses) are accepted
for transfer into another UMA program, the transferred credits and grades count in the calculation of SAP as both
attempted and earned (if successfully completed), and affect CGPA, POP and MTF based upon the earned grade.
Please see the Grade Identification and Related Impact on SAP Elements chart in the Satisfactory Academic Progress
section of the UMA catalog.

ARTICULATION AGREEMENTS

An articulation agreement is an understanding or agreement between institutions to accommodate the movement
of students and the transfer of credits between institutions. UMA has articulation agreements with the following
institutions:

Bellevue University: This agreement is designed to allow UMA graduates to transfer credits earned at UMA and
accepted by Bellevue University with minimal delay and disruption in their educational process. Bellevue University
will admit graduates of UMA’s associate degree programs with a minimum CGPA of 2.0 into Bellevue degree
programs listed in Bellevue University’s undergraduate catalog, subject to the university policies and procedures.
UMA graduates applying for the Bachelor of Science in Nursing program at Bellevue University must hold an active
RN license.

Excelsior College: This agreement is designed to allow UMA graduates of select programs to transfer credits earned
at UMA and accepted by Excelsior College with minimal delay and disruption in their educational process. Excelsior
College may admit graduates of select UMA associate degree programs with a minimum CGPA of 2.0 into select
bachelor degree programs, subject to college policies and procedures. Excelsior College will individually evaluate
credits earned at UMA to determine the applicability to the Excelsior programs and the eligibility for transfer credit
acceptance. UMA graduates applying for the Bachelor of Science in Nursing program at Excelsior College must hold
an active RN license.
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National American University: This agreement is designed to allow UMA graduates to transfer credits earned at
UMA and accepted by National American University(NAU) with minimal delay and disruption in their educational
process. National American University may admit graduates of UMA’s associate degree programs into select
Bachelor of Science degree programs listed in National American University’s undergraduate catalog, subject to
university policies and procedures. UMA graduates enrolling in select NAU programs may be eligible for block
transfer of credits earned at UMA. For other programs, NAU will individually evaluate credits earned at UMA to
determine the applicability to the NAU programs and the eligibility for transfer credit acceptance.

Southern New Hampshire University: This agreement is designed to allow UMA graduates of select programs to
transfer credits earned at UMA and accepted by Southern New Hampshire University (SNHU) with minimal delay
and disruption in their educational process. Southern New Hampshire University may admit graduates of select
UMA associate degree programs with a minimum CGPA of 2.0 into select SNHU bachelor degree programs, subject
to university policies and procedures. SNHU will individually evaluate credits earned at UMA to determine the
applicability to the SNHU programs and the eligibility for transfer credit acceptance.

For additional information on UMA'’s articulation agreements, please contact studentaffairs@ultimatemedical.edu.

DEADLINES FOR SUBMISSION OF TRANSFER CREDIT REQUESTS

Unofficial transcripts, course descriptions and/or the school’s catalog/school’s URL for an electronic catalog should
be provided to the Registrar’s Office for initial evaluation. To complete a final transfer credit evaluation, Registrar
must receive an official copy of all applicable transcripts.

e  Official transcripts should be received before the start date of the course for which transfer credit is sought.

e Transcripts received after the course start date may be denied eligibility for official transfer credit.

e At the time of reentry to UMA and upon request from the student, external transfer credits will be
reevaluated.

Upon review, UMA grants appropriate credit and notifies the student in writing within 30 days of receipt of official
transcripts.

EXTERNAL TRANSFER CREDIT EXPIRATION DATES

UMA does not guarantee transfer of credits from UMA to another institution or from another institution to UMA.
All potential credits are reviewed on a case-by-case basis and accepted credits are awarded at the discretion of UMA.
UMA reserves the right to limit the age of transferable credits:

e Credits earned at another institution more than three years ago generally will not be accepted for UMA core
credits or UMA technology courses.

e UMA reserves the right to waive any requirements or require additional proof of mastery through skill
demonstrations.

CREDIT FOR EXPERIENTIAL LEARNING

UMA does not grant transfer credit for work, life experience or professional certifications (e.g. Home Health Aid with
active CNA license, certified phlebotomist, etc.).

TRANSFER OF UMA CREDITS

No representation is made whatsoever concerning the transferability of credits earned at UMA to any other
institution. A receiving institution controls acceptance of credits, and accreditation does not guarantee acceptance.
Transferability of credit is at the discretion of the accepting institution; it is a student’s responsibility to confirm
whether another institution accepts UMA credits.
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CERTIFICATION, STATE AND NATIONAL BOARD EXAMINATIONS

Requirements of certification, state board or national board licensing examinations are dictated by bodies outside
UMA and, as such, these requirements may change during a student’s enrollment. Although UMA programs are
designed to prepare students to take various certification and licensing examinations, the school cannot guarantee
students will pass these examinations. UMA does not guarantee registration, certification, licensing or job
placement. In some states, professional certification examinations must be taken and passed to be eligible to work
in fields such as pharmacy technician, nursing assistant. Other states may have licensing requirements for several
UMA programs. It is a student’s responsibility to verify these requirements.

Furthermore, states, employers and various other agencies may require a criminal background check and/or drug
testing before a student can be placed in an externship or take professional licensing, certification or registration
examinations. Students who have prior felony convictions or misdemeanors may be denied the opportunity to take
professional licensing, certification or registration examinations. These students may also be denied a license or
certification to practice in some states, even if the certification or licensing examination is taken and successfully
completed. Students are responsible for inquiring with appropriate agencies about current requirements prior to
enrolling in the program of their choice. If a student’s circumstances change, the student is responsible for inquiring
with the appropriate agencies at the time of making application for certification or licensure, and the student is also
responsible for notifying his/her advisor.

UMA covers some programs’ certification/licensure examination fee once certain requirements, as established by
each location, have been met prior to sitting for the exam. Please contact the Program Director
(Clearwater)/Certification Department (online) to inquire about program specific requirements.

CRIMINAL BACKGROUND CHECKS AND DRUG TESTING

Facilities that accept students for externships associated with our programs and employment upon graduation may
conduct criminal or personal background checks as well as random or pre-placement drug testing. UMA expects
that students in its programs can meet the criminal background check and drug test requirements of the externship
sites.

Students with criminal records that include both felonies and misdemeanors (including those that are drug related
or of a violent nature) or personal background issues such as bankruptcy might not be accepted by those facilities
for externships or employment.

Drug testing may be required by healthcare facilities before acceptance and/or during the externship. If at any time
a student tests positive on a drug test, the student will be removed from, or may not be allowed to start at, the
externship site and may be subject to withdrawal from the program.

Students who have questions regarding how these issues may affect their externship placement, ability to graduate,
or potential employment should discuss this with the Program Director or Career Services staff. The Institution does
not have control regarding the decisions of outside agencies. A student who is unable to be placed at (or is
involuntarily released from) an externship site due to an adverse result on either a criminal background check or
random or pre-placement drug test may be dismissed from the program.

ADDITIONAL ADMISSIONS REQUIREMENTS FOR SPECIFIC PROGRAMS
DENTAL ASSISTANT WITH EXPANDED FUNCTIONS (DIPLOMA)

HEALTH SCIENCES — DENTAL ASSISTANT WITH EXPANDED FUNCTIONS (ASSOCIATE DEGREE) — FOR
GRADUATES OF CORRESPONDING DIPLOMA PROGRAM ONLY

Externship Requirement: A 240-hour externship is required in this program
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Note: Facilities that accept students for externships/practicums may conduct criminal or personal background
checks, random or pre-placement drug screening and may have additional requirements. Check with your instructor
for further clarification.

HEALTH AND HUMAN SERVICES (ASSOCIATE DEGREE)

e State Residence: Student must live and plan to work in an area in which, in UMA’s sole discretion, there is a
determined employment need in the field of Health and Human Services.

e Background Check: Enrollment is contingent upon a satisfactory Level | background check for this program
by the fifth calendar day after the start. Students will be cancelled/withdrawn immediately if results are
determined to be unsatisfactory.

e Onboarding Checklist: Each prospective student must complete an Onboarding Checklist with a UMA
representative prior to midnight of the seventh calendar day after the start. (e.g. If a start is on a Monday,
Sunday would be the seventh day).

Note: Although a drug screen is not an enrollment requirement, students enrolling in this program should be aware
that they may be required to pass a drug screening to be employed in the field after graduation.

HEALTH INFORMATION TECHNOLOGY (ASSOCIATE DEGREE)

e Background Check: Enrollment is contingent upon a satisfactory Level | background check for this program
by the fifth calendar day after the start. Students will be cancelled/withdrawn immediately if results are
determined to be unsatisfactory.

e Onboarding Checklist: Each prospective student must complete an Onboarding Checklist with a UMA
representative prior to midnight of the seventh calendar day after the start. (e.g. If a start is on a Monday,
Sunday would be the seventh day).

e Students must live and plan to work in a state in which UMA is currently enrolling students for the Health
Information Technology program.

e Practicum Requirement: A 180-hour practicum is required in this program consisting of 45 hours at an on-
site practicum location and 135 hours in a virtual practicum setting. Due to state/territory regulations,
students who reside in certain states/territories complete the practicum component in a 180-hour virtual
practicum setting. Please refer to the Health Information Technology Program Enrollment States/Territories
Chart at the end of the Admissions section of this catalog.

Note: Facilities that accept students for externships/practicums may conduct criminal or personal background
checks, random or pre-placement drug screening and may have additional requirements. Check with your instructor
for further clarification.

MEDICAL ASSISTANT (DIPLOMA)
HEALTH SCIENCES — MEDICAL ASSISTANT (ASSOCIATE DEGREE) — FOR GRADUATES OF CORRESPONDING
DIPLOMA PROGRAM ONLY

Externship Requirement: A 220-hour externship is required in this program.

Note: Facilities that accept students for externships/practicums may conduct criminal or personal background
checks, random or pre-placement drug screening and may have additional requirements. Check with your instructor
for further clarification.

NURSING ASSISTANT (DIPLOMA)

e  Background Check: A satisfactory Level Il background check is required.
o Drug Screening: Students accepted and enrolled into this program must pass a drug screening to begin
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externship. Students must pass drug screen or face dismissal from program.
o Externship Requirement: A 45-hour externship is required in this program.

Note: Facilities that accept students for externships/practicums may conduct criminal or personal background
checks, random or pre-placement drug screening and may have additional requirements. Check with your instructor
for further clarification.

PATIENT CARE TECHNICIAN (DIPLOMA)
HEALTH SCIENCES — PATIENT CARE TECHNICIAN (ASSOCIATE DEGREE) — FOR GRADUATES OF
CORRESPONDING DIPLOMA PROGRAM ONLY

e Background Check: A satisfactory Level Il background check is required at the time of enrollment and
toward the end of the didactic portion of the program prior to externship. Students who do not pass the
background check may be dismissed from the program.

e Drug Screening: Students accepted and enrolled into this program must pass a drug screening to begin
externship. Students must pass drug screen or face dismissal from the program.

e Externship Requirement: A 180-hour externship is required in this program.

Note: Facilities that accept students for externships/practicums may conduct criminal or personal background
checks, random or pre-placement drug screening and may have additional requirements. Check with your instructor
for further clarification.

HEALTH SCIENCES — PHARMACY TECHNICIAN (ASSOCIATE DEGREE)
PHARMACY TECHNICIAN (DIPLOMA) — NO LONGER ENROLLING STUDENTS IN THE DIPLOMA PROGRAM.

e State Residence: Students must live and plan to work in a state in which UMA is currently enrolling students
for the Health Sciences - Pharmacy Technician program. Please refer to the Pharmacy Technician State
Requirements section of this catalog for a list of states from which UMA is currently enrolling students.

e Background Check: A satisfactory Level | background check is required. Students must have satisfactory
results prior to beginning this program. Students also complete a background check toward the end of the
didactic portion of the program prior to externship. Students who do not pass the background check may
be dismissed from the program.

e Math Skills Assessment: Each prospective student must take and pass a math skills assessment (one
attempt only) with a successful score of 72% or higher. Students will not be scheduled for any Health
Sciences - Pharmacy Technician courses until satisfactory completion of this requirement has been recorded
by UMA prior to the course scheduling cut-off. Students who have passed RX2010 or MA1015 or students
who have transfer credit accepted by UMA for MA1015 or RX2010 are considered to have met the minimum
requirement and are not required to take the math skills assessment.

e  Onboarding Checklist: Each prospective student must complete an Onboarding Checklist with a UMA
representative prior to midnight of the seventh day after the start. (e.g. If a start is on a Monday, Sunday
would be the seventh day).

e Drug Screening: Students accepted and enrolled into this program must pass a drug screening prior to
beginning the externship portion of the program, or they will be dismissed. Students may reenter at a later
date once a drug screening has been passed and only in those states that are approved for reentry.

e Externship Requirement: A 180-hour externship is required in this program.

Note: Facilities that accept students for externships/practicums may conduct criminal or personal background

checks, random or pre-placement drug screening and may have additional requirements. Check with your instructor
for further clarification.
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PHLEBOTOMY TECHNICIAN (DIPLOMA)

Externship Requirement: An 80-hour externship is required in this program.

Note: Facilities that accept students for externships/practicums may conduct criminal or personal background
checks, random or pre-placement drug screening and may have additional requirements. Check with your instructor
for further clarification.

SPECIAL MEDICAL REQUIREMENTS

If required by an externship/practicum site or mentioned above, a student must provide proof of satisfactory health
status by submitting a signed Statement of Health and confirm freedom from communicable disease by submitting
a current PPD test or chest X-ray. Students must sign a Hepatitis B Vaccination Information and Consent/Refusal
form. UMA does not provide the vaccination series but highly recommends that those at risk consider the
advantages of immunization and decide to receive the series from their own physician or area health department.

Prospective students enrolling in the Dental Assistant with Expanded Functions, Medical Assistant, Nursing Assistant,
Patient Care Technician, or Phlebotomy diploma and associate degree programs should be physically able to lift and
position patients and tolerate bending, walking, and standing as required for their particular occupations. UMA
reserves the right to test any student to assess their success in a classroom as well as the chosen future workplace
of the student. Some programs may have additional requirements.

ONLINE ORIENTATION AND TECHNICAL REQUIREMENTS

Since UMA is an online school, our students must have access to a working computer or laptop and have internet
access. If you have a tablet or a smartphone, it’s important that you realize not all classroom functions are accessible
on a tablet, smartphone or another mobile device.

Each program offered by UMA online is primarily taught through distance education; however, some programs
contain an externship/practicum which is conducted at an approved off-site location.

UMA utilizes an asynchronous learning environment demonstrated for students and faculty in their respective
orientations. The orientation provides an overview of the learning environment. The syllabus for each distance
education course is available within the Learning Management System and delineates learner objectives.

UMA Online programs have the same goals as a traditional learning institution but due to its format, they use
different methodologies than Clearwater courses. For example, while a Clearwater course uses small group
discussions, an online class uses a threaded discussion board to review the same topic. In addition to threaded
discussions, other distance education delivery methods available in UMA’s Learning Management System include
simulations, case studies and multimedia presentations.

In addition to the foregoing admissions requirements, prospective students for an online program must:

e Have Internet access
e Meet the technical requirements indicated below
e  Participate in orientation prior to the start of the program which includes:
o A browser check to ensure compliance with technical computer requirements
o An introduction to online learning and UMA’s resources and support teams via a virtual campus
tour
o An overview of UMA’s Learning Management System, i.e., Blackboard
o Information regarding policies, course functions and resources which can aid in the learning process

To ensure students’ on-line learning experience is satisfying, Ultimate Medical Academy (UMA) requires the
following minimum hardware, software and Internet specifications:
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Hardware:

e  Windows computer with a 1.6 GHz frequency or above CPU

e Mac computer (Intel Processor) with a 1.83 GHz frequency or above CPU

e 40 GB of free hard drive space

e Ethernet connection (LAN) or wireless adapter (Wi-Fi)

e 2 GB Memory (RAM) or above

e 1024 X 768 or higher computer screen resolution

e  Speakers

e CD/DVD ROM player (recommended but not required)

e Recent video and sound card

e Internal or External webcam and microphone (recommended but not required)

Software:

e Microsoft Office 2010 (Windows) or Microsoft Office 2011 (Macintosh) (most recent versions are
recommended)

e Adobe Acrobat Reader (latest version) at get.adobe.com/reader

e Adobe Flash Player (latest version) at get.adobe.com/flashplayer

e Adobe Shockwave Player (latest version) at get.adobe.com/shockwave

e QuickTime Player ‘Mac computers only’ (latest version) at apple.com/quicktime/download

e Java (latest version) at java.com

e Some courses (especially IT) may require additional software (detailed in each course)

Internet Browser:

Both Windows and Mac Computers:

e  Motzilla Firefox (stable channel) at mozilla.org (Recommended browser for both Windows and Mac)

Windows Based Computers:

e Internet Explorer Version 11

o Health Sciences — Healthcare Technology & Systems program requires Internet Explorer 11.
e Google Chrome (stable channel) at google.com/chrome

o Versions 45+ are not compatible with Java
e  Microsoft Edge (Version 20)

o Edgeis not compatible with Java

Mac Based Computers:

e  Safari Versions 6+
o Versions 8 and 9 are not fully compatible

e Google Chrome (stable channel) at google.com/chrome
o Versions 45+ are not compatible with Java

Determine Which Browser and Version You Are Using:

e InEdge, select the menu icon and choose Settings then scroll down to the bottom of the screen. The version
of Edge is located below the words About this App.

e In Firefox, select Firefox then “Help” and About Firefox. The version of Firefox is in the Version field.

e In Google Chrome, select the Customize and Control Google Chrome button on the top right hand side of
the screen then select About Google Chrome. The version of Google Chrome is in the Version field.
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e InInternet Explorer, select “Help” from the menu bar and click About Internet Explorer from the menu. The
version of Internet Explorer will be displayed in the Version field.
e In Safari, select Safari then “Help” and About Safari. The version of Safari is in the Version field.

Internet Service Provider:

e Avreliable high-speed internet connection is required (Upload and Download Speeds of at least 3 Mbps).

Supported Browsers:
For all Internet Browsers:

e Disable Pop-up Blocker
e Enable Cookies in Browser

Android Browser Not available 4+
Chrome 36+ 35+
Edge 20+ 20+
Firefox 31+ Unsupported
Internet Explorer 11 Unsupported
Safari 6+ 6+

* Mobile versions of these browsers aren't supported for Blackboard Learn 9.1 at this time, although users may have
success using them.

SUPPORTED DEVICES AND OPERATING SYSTEMS

Online students must have access to a working computer or laptop and have internet access. If you have a tablet or
a smartphone, it’s important that you realize not all classroom functions are accessible on a tablet, smartphone or
another mobile device.

A variety of devices and operating systems were used to test the supported browsers. Support is not limited to these
specific operating systems. The desktop browser versions above are supported regardless of the particular device or
operating system on which they run. Blackboard strives to make all its products as accessible as possible.

Windows 7, Windows 8, Windows 10, Mac OS 10.8, Mac 0S 10.9, Mac 0S 10.10, iOS,
Android, Windows Mobile, Chrome OS

Operating Systems

iPod Touch, iPhone 4S, iPhone 5S, iPhone5c, iPhone 6, iPad 2, iPad 3, iPad Mini 3,

iOS Devices iPad Air 2
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Galaxy S4, Galaxy S5, HTC G1, LG C800 myTouch, HTC One, Galaxy Note 2014, HTC
One M8

Android Devices

Windows Mobile Devices Venue 8 Pro, Lumia 520, Lumia 930

Chromebook is not supported (Chrome browser; features requiring NPAPI plug-ins

Chrome OS Devices
are not supported)

STATE/TERRITORY SPECIFIC INFORMATION

It is important that students are aware of their state/territory requirements for enrollment and employment.
Requirements vary by states/territories. Therefore, students are required to notify UMA at
statechange@ultimatemedical.edu and request authorization if they plan to move to or intend to work in any other
state/territory. Students who do not notify UMA prior to moving into a non-enrollment state may be officially
withdrawn from the program.

The following section contains important, state specific information to be disclosed to residents of these states who
are either potential or current UMA students.

Alabama
e Ultimate Medical Academy has been granted a Certificate of Approval by the Alabama Commission on Higher
Education.
e Ultimate Medical Academy is licensed by the Community College System.
Alaska

e Ultimate Medical Academy is exempt from authorization to offer online programs by the Alaska Commission
on Postsecondary Education.
e Programs offered to Alaska residents are exempt from authorization under AS 14.48 and 20 AAC 17 because
the program is online or distance delivered and does not have a physical presence in the state.
Arizona
e Ultimate Medical Academy is exempt from authorization to offer online programs by the Arizona State Board
for Private Postsecondary Education.
Arkansas
e The Arkansas Higher Education Coordinating Board has granted Ultimate Medical Academy certification to
offer programs by distance technology.
o Arkansas Higher Education Coordinating Board certification does not constitute an endorsement of any
institution, course or degree program. Such certification merely indicates that certain minimum standards
have been met under the rules and regulations of institutional certification as defined in Arkansas Code § 6-
61-301.
e The student should be aware that these degree programs may not transfer. The transfer of course/degree
credit is determined by the receiving institution.
California
e Ultimate Medical Academy is exempt from authorization to offer online programs by the California Bureau
for Private Postsecondary Education.
Colorado
e Ultimate Medical Academy is exempt from authorization to offer online programs by the Commission on
Higher Education and Department of Higher Education — Division of Private Occupational Schools.
Connecticut
e Ultimate Medical Academy is currently not enrolling students in the state of Connecticut.
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Delaware
e Ultimate Medical Academy has been granted Full Approval status by the Delaware Department of Education.
Florida
e Ultimate Medical Academy is Licensed by Means of Accreditation by the Commission for Independent
Education to offer online programs.
Georgia
e Ultimate Medical Academy is exempt from authorization to offer online programs by the Georgia Nonpublic
Postsecondary Education Commission.
Hawaii
e Ultimate Medical Academy is exempt from authorization to offer online programs by the Hawaii
Postsecondary Education Authorization Program.
Idaho
e Ultimate Medical Academy is exempt from authorization to offer online programs by the Idaho State Board
of Education.
lllinois
e Ultimate Medical Academy is exempt from authorization to offer online programs by the Illinois Board of
Higher Education, Division of Academic Affairs and the lllinois Board of Higher Education, Division of Private
Business and Vocational Schools.
Indiana
e Ultimate Medical Academy is authorized by the Indiana Board for Proprietary Education/Indiana Commission
for Higher Education, 101 W. Ohio St., Suite 670, Indianapolis, IN 46204-1984.

o Ultimate Medical Academy is registered with the lowa College Student Aid Commission to offer fully online
programs to residents of lowa. As a condition of the registration, UMA must comply with the lowa Code
section 261B.7.

Kansas

e Ultimate Medical Academy has obtained a certificate of approval from the Kansas Board of Regents allowing

UMA to legally operate a postsecondary educational institution in the state of Kansas.
Kentucky

e Ultimate Medical Academy is exempt from authorization to offer online programs by the Kentucky Council

on Postsecondary Education.
Louisiana

o Ultimate Medical Academy is exempt from authorization to offer online programs by the Louisiana Board of

Regents and the Louisiana Board of Regents, Proprietary Schools.
Maine

e Ultimate Medical Academy is exempt from authorization to offer online programs by the Maine Higher

Education Commission.
Maryland

e Ultimate Medical Academy is registered with the Maryland Higher Education Commission (MHEC) to offer
fully online programs to residents of Maryland. As a condition of the registration, UMA must comply with
the following Code of Maryland Regulations (COMAR): 13B.05.01.11; 13B.02.01.21; 13B.05.01.10.

Massachusetts
e Ultimate Medical Academy is currently not enrolling students in the state of Massachusetts.
Michigan

e Ultimate Medical Academy is authorized to offer online programs by the Michigan Department of Licensing

and Regulatory Affairs-Private Postsecondary Education.
Minnesota

e Ultimate Medical Academy is registered with the Minnesota Office of Higher Education pursuant to
Minnesota Statutes sections 136A.61 to 136A.71. Registration is not an endorsement of the institution.
Credits earned at the institution may not transfer to all other institutions.

e Minnesota students will not be able to use the following courses to satisfy program requirements: AC2760
- Accounting for Managers; PS2100 - Working with People; or PS2150 - Patient Relations.

36



Mississippi

e Ultimate Medical Academy is exempt from authorization to offer online programs by the Mississippi

Commission on College Accreditation.
Missouri
e Ultimate Medical Academy is exempt from authorization to offer online programs by the Missouri
Department of Higher Education.
Montana
e Ultimate Medical Academy is authorized to offer online programs by the Montana Board of Regents.
Nebraska

e Ultimate Medical Academy has been granted a Certificate of Approval to Recruit by the Nebraska

Department of Education, Private Postsecondary Career Schools.
Nevada

e Ultimate Medical Academy has been granted a License to Operate by the Nevada Commission on

Postsecondary Education.
New Hampshire

o Ultimate Medical Academy is exempt from authorization to offer online programs by the New Hampshire
Department of Education, Division of Higher Education and the New Hampshire Higher Education
Commission for College and University Approvals.

New Jersey

e Ultimate Medical Academy is exempt from authorization to offer online programs by the New Jersey
Secretary of Higher Education.

e New Jersey statutes and regulations restrict residents from using or appending letters to their name to signify
academic degrees unless the institution conferring the degree is regionally accredited or accredited by the
appropriate accrediting body recognized by the U.S. Secretary of Education. UMA’s accrediting agency, the
Accrediting Bureau of Health Education Schools (ABHES), is recognized by the U.S. Secretary of Education for
the accreditation of private, postsecondary institutions in the United States offering predominantly allied
health education programs. ABHES is recognized as the appropriate accrediting body for UMA.

New Mexico
o Ultimate Medical Academy is licensed by the New Mexico Higher Education Department.
New York

e Ultimate Medical Academy is exempt from authorization to offer online programs by the New York Office of

College and University Evaluation.
North Carolina

e Ultimate Medical Academy is exempt from authorization to offer online programs by the North Carolina

Board of Governors.
North Dakota

e Ultimate Medical Academy is exempt from authorization to offer online programs by the North Dakota

University System.

o
2.
o

e Ultimate Medical Academy is exempt from registration to offer online programs by the Ohio Board of
Regents.
e UMA is approved to offer programs that contain on-ground components by the Ohio Board of Regents.
Oklahoma
e Ultimate Medical Academy is exempt from authorization to offer online associate degree programs, except
for programs that include an externship or practicum component, by the Oklahoma Board of Regents.
e Ultimate Medical Academy is currently not enrolling students in diploma programs in the state of Oklahoma.
Oregon
e Ultimate Medical Academy is authorized to offer online programs by the Oregon Higher Education
Coordinating Commission, Office of Degree Authorization.
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Pennsylvania
e Ultimate Medical Academy is registered in Pennsylvania as an out-of-state distance education provider to
enroll residents of Pennsylvania. Ultimate Medical Academy is exempt from authorization to offer online
programs by the Pennsylvania Department of Education — Division of Higher Education.
Rhode Island
e Ultimate Medical Academy is currently not enrolling students in the state of Rhode Island.
South Carolina
e Ultimate Medical Academy is exempt from authorization to offer online programs by the South Carolina
Commission on Higher Education.
South Dakota
e Ultimate Medical Academy is exempt from authorization to offer online programs by the South Dakota
Secretary of State-Post Secondary Education.
Tennessee
e Ultimate Medical Academy is exempt from authorization to offer online programs by the Tennessee Higher
Education Commission.
Texas
e Ultimate Medical Academy is exempt from authorization to offer online programs by the Texas Higher
Education Coordinating Board.
e Ultimate Medical Academy is not required to seek authorization to operate in Texas and is not regulated
under chapter 132 of the Texas Education Code.

Cc
-
Q
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Ultimate Medical Academy is exempt from authorization to offer online programs by the Utah Division of
Consumer Protection.
Vermont
e Ultimate Medical Academy is exempt from Certificate of Approval to offer online programs by the Vermont
Agency of Education.
Virginia
e Ultimate Medical Academy is exempt from authorization to offer online programs by the State Council of
Higher Education for Virginia, Private and Out-of-State Postsecondary Education.
Washington
e Ultimate Medical Academy is exempt from authorization to offer online programs by the Washington
Student Achievement Council and the Washington Workforce Training and Education Coordinating Board.
Washington D.C.
o Ultimate Medical Academy is currently not enrolling students in Washington D.C.
West Virginia
e Ultimate Medical Academy is authorized to offer online programs by the West Virginia Council for
Community and Technical College Education.
Wisconsin
e Ultimate Medical Academy is approved by the Education Approval Board (EAB) to do business in Wisconsin
as a private school, subject to the provisions of Wisconsin Statutes 38.50 and all administrative rules adopted
pursuant to the statutes.
Wyoming
e Ultimate Medical Academy is authorized to offer online programs by the Wyoming Department of Education.
Guam
o Ultimate Medical Academy is exempt from authorization to offer online programs by the Guam Council on
Postsecondary Institution Certification.
Puerto Rico
e Ultimate Medical Academy has received Registry of Exempt Institution Certification from the Licensing and
Accrediting Area of the Puerto Rico Council on Education.
U.S. Virgin Islands
o Ultimate Medical Academy is exempt from authorization to offer online programs by the U.S. Virgin Islands
Department of Education.
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HEALTH SCIENCES - PHARMACY TECHNICIAN PROGRAM’S ENROLLMENT
CLASSIFICATIONS AND STATE/TERRITORY DISCLOSURES

The information contained herein is current and state/territory requirements may change during or after a student’s
enrollment. Students are responsible for researching and understanding all examination, certification, registration
and/or licensure requirements in any state/territory in which the student seeks to become certified, registered,
licensed or employed. State/Territory contact information is available at the following link:

https://nabp.pharmacy/boards-of-pharmacy/

STATE/TERRITORY BOARD OF PHARMACY LICENSURE/REGISTRATION
REQUIREMENTS

Certain states/territories require students to complete a licensure or registration process prior to the externship
course. Students residing in those states/territories, or planning to work in those states/territories, must complete
the registration process with the State/Territory Board of Pharmacy within the 20 weeks preceding their expected
externship course start date. Students who fail to complete the requirements may be dismissed from the program.

Certain states/territories require students to complete a licensure or registration process prior to or soon after
employment as a pharmacy technician. Students residing in those states/territories, or planning to work in those
states/territories, must complete the licensure or registration process with the State/Territory Board of Pharmacy
once they have successfully completed the UMA Health Sciences - Pharmacy Technician program. Students who fail
to complete the requirements may not be able to obtain employment in a pharmacy.

PHARMACY TECHNICIAN CERTIFICATION BOARD AND STATE/TERRITORY
REQUIREMENTS

States/Territories have various requirements for pharmacy technicians. Certain states/territories require students
to become certified by the Pharmacy Technician Certification Board (PTCB) within one or two years of initial
registration or licensure. Failure to become certified by the PTCB within the required time frame after initial
registration may result in the loss of registration or licensure. Students who fail to become certified by the PTCB
may not be able to obtain or maintain employment in a pharmacy.

PHARMACY TECHNICIAN STATE/TERRITORY REQUIREMENTS

It is important that the students are aware of their pharmacy technician state/territory requirements. There is not
one specific requirement for all states/territories. Therefore, students are required to notify UMA at
statechange@ultimatemedical.edu and request authorization if they plan to move to or intend to work in any other
state/territory other than those in which UMA is actively enrolling/reentering for the Health Sciences - Pharmacy
Technician program (a “non-enrollment state/territory”). Students who do not request or are not granted
authorization prior to moving or working as a pharmacy technician may be officially withdrawn from the program.

The chart below outlines various states/territories and whether UMA is accepting students who reside in those
states/territories. The definitions below outline the different Enrollment Classifications for the Health Sciences -
Pharmacy Technician program:

e All Enrollment State/Territory — a state/territory where UMA is currently allowing students to enroll,
reenter, reenroll, or directly enroll in the Health Sciences - Pharmacy Technician program.

e Non-Enrollment State/Territory — a state/territory where UMA is currently not enrolling/reentering
students in the Health Sciences — Pharmacy Technician program.
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HEALTH SCIENCES — PHARMACY TECHNICIAN PROGRAM’S STATE/TERRITORY AVAILABILITY

ALL ENROLLMENT STATES/TERRITORIES NON-ENROLLMENT STATES/TERRITORIES
Alabama California
Alaska Connecticut
Arizona Guam
Arkansas Kentucky
Colorado Louisiana
Delaware Maine
Florida Maryland
Georgia Massachusetts
Hawaii Minnesota
Idaho Nebraska
Illinois Nevada
Indiana New Hampshire
lowa New Mexico
Kansas New York
Michigan North Carolina
Mississippi North Dakota
Missouri Ohio
Montana Oklahoma
New Jersey Puerto Rico
Oregon Rhode Island
Pennsylvania South Carolina
South Dakota Tennessee
Vermont Texas
Wisconsin U.S. Virgin Islands
Wyoming Utah

Virginia
Washington
Washington D.C.
West Virginia

Many states/territories have various requirements for pharmacy technicians. These requirements may include
externship, registration/licensure, certification and/or employment specific requirements including additional
questions about a student’s background. The chart below depicts the additional pharmacy technician requirements
for the state/territory the student resides in. It is best to conduct additional research for the state/territory you
reside in or plan to work in. Students are encouraged to research state/territory specific requirements for pharmacy
technicians as laws and regulations change frequently. State/Territory contact information is available at the

following link:

nabp.pharmacy/boards-of-pharmacy/
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States/Territories

California, Connecticut, Guam, Kentucky,
Louisiana, Maine, Maryland,
Massachusetts, Minnesota, Nebraska,
Nevada, New Hampshire, New Mexico,
New York, North Carolina, North Dakota,
Ohio, Oklahoma, Puerto Rico, Rhode
Island, South Carolina, Tennessee, Texas,
U.S. Virgin Islands, Utah, Virginia,
Washington, Washington D.C., West
Virginia

Additional Pharmacy Technician Information for Students

UMA is currently not enrolling in these states for the Health Sciences
- Pharmacy Technician program due regulatory requirements.

Alabama, Alaska, Arizona, Arkansas,
Georgia, Idaho, lllinois, Indiana, lowa,
Michigan, Mississippi, Missouri, Montana,
New Jersey, Oregon, South Dakota,
Vermont, Wyoming

Students residing in these states are required to have a license or be
registered in the state prior to externship. A UMA Registration
Coordinator will contact students approximately 20 weeks before
their externship to begin this process and provide support in
obtaining licensure.

States/Territories
Colorado, Hawaii, Pennsylvania, Wisconsin

Additional Pharmacy Technician Information for Graduates

Pharmacy technicians are not currently regulated by the State
Boards of Pharmacy.

Alabama, Arkansas, Florida?, Georgia,
Missouri, New Jersey, Vermont

Graduates must be registered with the State Board of Pharmacy to
be eligible to work as a pharmacy technician in the state.

Alaska

Graduates must be licensed with the State Board of Pharmacy to be
eligible to work as a pharmacy technician in the state.

Arizona

Graduates must be licensed with the State Board of Pharmacy to be
eligible to work as a pharmacy technician in the state:
1. Pharmacy Technician Trainee - obtain certification prior to
the end of second renewal
OR
2. Certified Technician (must provide evidence of PTCB)

Delaware

Graduates do not need to be registered or licensed with the State
Board of Pharmacy to be a Pharmacy Technician in the state;
however, they must successfully complete a training program upon
initial employment and complete within 90 days.

Certified Pharmacy Technicians must provide evidence of PTCB.

Idaho

Graduates must be registered with the State Board of Pharmacy to
be eligible to work as a pharmacy technician in the state:
1. Technician-In-Training - obtain certification prior to the end
of second renewal
OR
2. Certified Technician (must provide evidence of PTCB or
EXCPT)

lllinois

Graduates must be licensed with the State Board of Pharmacy to be
eligible to work as a pharmacy technician in the state and meet the
following requirements:
1. Proof of passing certification exam PTCB or ExCPT within two
years after initial licensure
AND
2. Copy of pharmacy technician program certificate or diploma

! Residents of Florida begin this process after graduation.
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States/Territories

Additional Pharmacy Technician Information for Graduates

Indiana Graduates must be licensed with the State Board of Pharmacy to be
eligible to work as a pharmacy technician in the state and meet the
following requirements:

1. Technician-In-Training - obtain certification prior to the end
of first renewal
OR

2. Certification as a Pharmacy Technician — submit application
with proof of PTCB or EXCPT

lowa Graduates must be registered with the State Board of Pharmacy to
be eligible to work as a pharmacy technician in the state:

1. Pharmacy Technician Trainee - obtain certification prior to
the end of first renewal
OR

2. Certified Pharmacy Technician Registration — submit
application with proof of PTCB or EXCPT

Kansas Graduates must be registered with the State Board of Pharmacy to
be eligible to work as a pharmacy technician in the state. Pharmacy
Technicians who register for the first time after July 1, 2017, are
required to successfully pass a pharmacy technician certification
exam approved by the Board before their first renewal.

Michigan Graduates must be licensed with the State Board of Pharmacy to be
eligible to work as a pharmacy technician in the state:

1. Full Licensure — submit proof of passing the PTCB or NHA
exams
OR

2. Limited License —requires verification of employment and is
only valid during employment listed on application
OR

3. Temporary License — issued to applicant that is preparing to
take certification exam required for full licensure which must
be obtained within one year

Mississippi Graduates must be registered with the State Board of Pharmacy to
be eligible to work as a pharmacy technician in the state.
Certification from the PTCB or EXCPT must be obtained prior to the
first renewal.

Montana Graduates must be licensed with the State Board of Pharmacy to be
eligible to work as a pharmacy technician in the state:

1. Pharmacy Technician-In-Training must obtain certification
within 18 months from the PTCB or EXCPT AND employment
is required OR

2. Pharmacy Technician — certified by PTCB or ExCPT

Oregon Students residing in Oregon must apply for a Pharmacy Technician

Initial License. This allows pharmacy technicians more than a year,
but not more than two years, to become nationally certified by
passing a national certification exam through PTCB or the ExCPT and
apply for/obtain the Board’s Certified Oregon Pharmacy Technician
License. Students must become licensed as a Certified Oregon
Pharmacy Technician to continue working as a technician.
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States/Territories Additional Pharmacy Technician Information for Graduates

South Dakota Graduates must be registered with the State Board of Pharmacy to
be eligible to work as a pharmacy technician in the state:

1. Technician-In-Training - undergoing certification
requirements (obtain prior to first renewal) and/or enrolled
in a pharmacy technician training program with an
intern/externship component

2. Certified Technician - submit copy of certification from PTCB
or ExCPT

Wyoming Graduates must register with the State Board of Pharmacy to be
eligible to work as a pharmacy technician in the state:

1. Pharmacy Technician in Training — apply to the Board for a
training permit with the sponsoring pharmacy listed on the
permit. PTCB certification must be obtained within two
years (first renewal)

OR

2. Pharmacy Technician Registration — Must provide evidence

of PTCB Certification

HEALTH INFORMATION TECHNOLOGY PROGRAM ENROLLMENT
STATES/TERRITORIES

Many states/territories have requirements regarding the practicum component of the Health Information
Technology degree program. Requirements may include restrictions on virtual practicums as a substitute for the
onsite practicum experience or may require students to arrange for and acquire their practicum site. Please consult
the chart below for the state/territory in which you will reside or plan to reside while completing the practicum
component of the Health Information Technology degree program. Students are required to notify UMA at
statechange@ultimatemedical.edu and request authorization if they plan to move to or intend to work in any other
state/territory.

HEALTH INFORMATION TECHNOLOGY PROGRAM STATES/TERRITORIES ENROLLMENT CHART

All Enroliment Virtual Practicum* Do Not Enroll
Alabama Guam Connecticut
Alaska Kentucky Massachusetts
Arizona Louisiana Oklahoma
Arkansas Nevada Puerto Rico
California New Hampshire Rhode Island
Colorado New York Washington D.C.
Delaware North Carolina
Florida Texas
Georgia Tennessee
Hawaii Washington
Idaho
Illinois
Indiana
lowa
Kansas
Maine**
Maryland
Michigan

*Due to state regulations, students complete the practicum component in a virtual setting.
**Due to state regulations, students must secure their own practicum facility. If the student is unable to secure
his/her own practicum site, the student must follow the virtual practicum approval process.
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HEALTH INFORMATION TECHNOLOGY PROGRAM STATES/TERRITORIES ENROLLMENT CHART

All Enroliment

Virtual Practicum*

Do Not Enroll

Minnesota

Mississippi

Missouri

Montana

Nebraska

New Jersey

New Mexico

North Dakota

Ohio

Oregon

Pennsylvania

South Carolina

South Dakota

U.S. Virgin Islands

Utah

Vermont

Virginia

West Virginia

Wisconsin

Wyoming

*Due to state regulations, students complete the practicum component in a virtual setting.
**Due to state regulations, students must secure their own practicum facility. If the student is unable to secure
his/her own practicum site, the student must follow the virtual practicum approval process.

44



STUDENT FINANCIAL ASSISTANCE

Prior to enrolling at UMA, prospective students are encouraged to explore the availability of financial aid funds
through private, state and federal agencies. Financial aid information and application assistance are provided by
Student Finance to help prospective students and their families clearly understand the student’s financial situation
before entering a contractual agreement. Please refer to UMA’s Student Consumer Information for additional
student financial aid information. UMA’s student consumer information can be found at:

ultimatemedical.edu/consumerinformation.pdf

CONTACT STUDENT FINANCE

Online Student Finance personnel are available by phone at 888-212-5421 or by emailing
onlinestudentfinance@ultimatemedical.edu. Clearwater students should speak with the Student Finance staff at
the campus.

FEDERAL STUDENT AID (FSA) PROGRAMS

Students who want to apply for federal aid must complete a Free Application for Federal Student Aid (FAFSA) each
award year. This application is available online at fafsa.ed.gov. The FAFSA applications are processed through the
Department of Education. Completion of the FAFSA does not guarantee eligibility in Federal Student Aid programs.

FEDERAL PELL GRANT

A Federal Pell Grant, unlike a loan, does not have to be repaid. Pell Grants are awarded to undergraduate students
who have not earned a bachelor or professional degree. Pell Grants are considered a foundation of Federal Financial
Aid, to which aid from other federal and non-federal sources are added. The exact amount of a Pell Grant depends
on financial information provided by a student on a FAFSA.

Federal regulations limit an eligible student’s maximum Lifetime Eligibility Used (LEU) in Pell Grants to 600%.
Students who have attended other higher education institutions and/or programs should speak with Student
Finance to determine their remaining eligibility.

FEDERAL SUPPLEMENTAL EDUCATIONAL OPPORTUNITY GRANT (FSEOG)

FSEOG is a grant program for undergraduate students with exceptional needs, priority given to students with Federal
Pell Grant eligibility. The federal government allocates FSEOG funds to participating schools. Once the full amount
of FSEOG funds have been awarded to students, no more FSEOG awards can be made for the award year.

FEDERAL DIRECT SUBSIDIZED STAFFORD LOANS

Eligibility depends on a student’s financial need as determined by information supplied on a FAFSA. The actual
amount of a subsidized loan is affected by several factors. The U.S. Department of Education pays the interest on
Direct Subsidized Loans during certain periods.

Federal regulations limit the length of time a student may be eligible to receive Federal Direct Subsidized Loans if
they are a first-time borrower as of July 1, 2013. Eligible students may not receive Direct Subsidized Loans for a
period that exceeds 150% of the published length of the academic program in which the student is currently
enrolled, including any prior subsidized loans the student received. This length of time is known as the maximum
eligibility period.

FEDERAL DIRECT UNSUBSIDIZED STAFFORD LOANS

Direct Unsubsidized Loans are not need-based and eligibility depends on a student’s annual award year maximum
and grade level. The actual amount of unsubsidized loan is affected by several factors. The U.S. Department of
Education does not pay the interest on Direct Unsubsidized Loans.
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FEDERAL DIRECT PLUS

If additional funds are needed beyond these base amounts, parents of dependent students may borrow through the
Direct PLUS Loan program. Both parents and students must meet all general eligibility requirements determined by
information on the FAFSA. The Federal Direct Plus Loan is also based upon the credit history of the parent who is

applying.

FEDERAL WORK STUDY (CLEARWATER CAMPUSONLY)

UMA receives an annual Work Study allocation. Federal Work Study funds are used to place students in community
service or student services jobs, paying at least minimum wage, that allow them to work 10 -20 hours per week.
Students must have an unmet financial need to qualify for this program.

Additional information on eligibility requirements, alternate financing, amounts available, interest rates, grants and
repayment schedules is available from Student Finance (see contact information above) or at:

ultimatemedical.edu/consumerinformation.pdf

ADDITIONAL SOURCES OF AID

MILITARY BENEFITS FOR ACTIVE DUTY SERVICE MEMBERS, VETERANS, RESERVISTS, SPOUSES AND DEPENDENTS
Students are advised to contact their Veteran’s Educational Representative for information on veterans’ educational
benefits and other programs for which they may be eligible. UMA participates in Tuition Assistance, Vocational
Rehab (Chapter 31), Montgomery GI Bill® (Chapter 30), Post 9/11 Gl Bill® (Chapter 33), Survivors and Dependents
Assistance (Chapter 35), Montgomery Gl Bill® Selective Reserve (Chapter 1606), Reservist Educational Assistance
Program (Chapter 1607), Transfer of Eligibility, and Military Spouse Career Advancement Accounts Program
(MyCAA).

Service members who intend to participate in the Military Tuition Assistance (TA) program must seek funding
approval prior to the program’s start date. TA eligible courses will be considered if part of the student’s evaluation
plan, prerequisites are within the student’s evaluated educational plan or is required for acceptance into a high-level
degree program unless otherwise specified by Service regulations.

YELLOW RIBBON PROGRAM

The Yellow Ribbon Program allows institutions of higher learning in the United States to enter an agreement with
the Veterans Administration to fund tuition and fee expenses that exceed tuition and fee amounts payable under
the Post 9/11 GI Bill®. If there is an amount that exceeds tuition and fee amounts under the Post 9/11 Gl Bill®, UMA
funds 50% of that amount and the VA funds another 50%.

To be eligible for UMA’s Yellow Ribbon Program, veterans must be enrolled in an approved program at UMA, have
served an aggregate period of active duty after September 10, 2001 of at least 36 months and be honorably
discharged and/or have a dependent receiving benefits transferred from an eligible Service Member.

MILITARY SPOUSE CAREER ADVANCEMENT ACCOUNT (MYCAA) SCHOLARSHIP PROGRAM

The Military Spouse Career Advancement Accounts Program (MyCAA), a component of the Department of Defense’s
(DoD) Spouse Education and Career Opportunities (SECO) program, is a career development and employment
assistance program. MyCAA helps military spouses pursue licenses, certificates, certifications or associate degrees
(excluding Associate Degrees in General Studies, Liberal Arts, and Interdisciplinary Studies that do not have a
concentration) necessary for gainful employment in high demand, high growth Portable Career Fields and
Occupations. For additional information and to apply for a MYCAA Scholarship, visit:

aiportal.acc.af.mil/mycaa/Registration/Register.aspx

Gl Bill® is a registered trademark of the U.S. Department of Veterans Affairs (VA). More information about education benefits offered by VA is
available at the official U.S. Government Website at benefits.va.gov/gibill.
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WHO IS ELIGIBLE FOR MYCAA FINANCIAL ASSISTANCE?

e Spouses of service members on active duty in pay grades E-1 to E-5, W-1 to W-2, and O-1 to O-2 who can
start and complete their coursework while their military sponsor is on Title 10 military orders, including
spouses married to members of the National Guard and Reserve Components in these same pay grades.

THOSE WHO ARE NOT ELIGIBLE FOR MYCAA FINANCIAL ASSISTANCE INCLUDE:

e Spouses married to service members in pay grades: E-6 and above; W-3 and above; and O-3 and above

e Spouses who are a member of the armed forces themselves currently on Title 10 orders

e Spouses who are married but legally separated (or under court order or statute of any state or US territory)
from a member of the armed forces on Title 10 orders

e Spouses whose National Guard/Reserve Component military sponsor is in a Warning Orders/Alert, Post
Deployment/Demobilization or Transition Status

e  Spouses married to a member of the Coast Guard

e Spouses who are unable to start and complete their course(s) while their military sponsor is on Title 10 orders
or before the sponsor’s date of separation

Additional information on eligibility for veterans’ educational benefits requirements and amounts offered is available
from Student Finance (onlinestudentfinance@ultimatemedical.edu) or ultimatemedical.edu/military.

ELIGIBLE STATE AID PROGRAMS

FLORIDA STUDENT ASSISTANCE GRANT (FSAG)

The Florida Student Assistance Grant Program is a need-based grant program available to degree-seeking, Florida
resident, undergraduate students who demonstrate substantial financial need and are enrolled in participating
postsecondary institutions. The amount is established each year by Florida Legislature appropriations and varies
based on funding and type of school. Schools select recipients based on State of Florida eligibility criteria. Students
must complete the Free Application for Federal Student Aid (FAFSA).

BRIGHT FUTURES SCHOLARSHIP (FLORIDA ACADEMIC SCHOLARS, FLORIDA MEDALLION SCHOLARS AWARD AND
FLORIDA GOLD SEAL VOCATIONAL SCHOLARS AWARD)

The amounts of these awards are established every year by Florida Legislature appropriations and vary based on
funding and type of school. The Florida Department of Education Office evaluates application documents based on
the eligibility requirements. Students must complete the Free Application for Federal Student Aid (FAFSA).

VERMONT STATE GRANTS

UMA participates in Vermont Incentive Grants for Vermont residents who attend UMA. Grant award amounts are
based on financial need and cost of attendance. Prospective students must submit a FAFSA and complete a Vermont
Grant application.

Additional information on State Aid eligibility requirements is available from Student Finance (see contact
information above) or at ultimatemedical.edu/consumerinformation.pdf.

INSTITUTIONAL AID

Please contact your Student Finance Office for additional information regarding eligibility requirements and amounts
offered. Clearwater students should visit the Student Finance Office or call 727-298-8685. Online students should
email onlinestudentfinance@ultimatemedical.edu.

ACADEMIC SUCCESS GRANT — ONLINE ONLY

UMA offers an Academic Success Grant to dedicated associate degree seeking students who demonstrate a
commitment to academic success by making significant academic progress towards the completion of their program,
are directly enrolled in an associate degree program and who meet the Eligibility Criteria both at the time the grant

a7


mailto:onlinestudentfinance@ultimatemedical.edu
http://www.ultimatemedical.edu/military
http://www.ultimatemedical.edu/consumerinformation.pdf
mailto:onlinestudentfinance@ultimatemedical.edu

is awarded and at the time the grant is disbursed. Students who are diploma program graduates and subsequently
reenroll into a corresponding associate degree program are not eligible.

Eligibility Criteria:

e The student must be directly enrolled in an associate degree program with a start date of 3/14/16 or later.
Reenrolls, reentries or transfers are not eligible.

e The student must maintain continuous enrollment and be on track to graduate based on the Registrar’s
projected graduation date. The grant is not awarded until the student is attending his/her last module in the
program.

e The student must commit to financial discipline by voluntarily limiting borrowing and returning any excess
funds, as the result of the grant being posted to a student ledger, to the U.S. Department of Education to
reduce total indebtedness. The student must have an Information and Authorization form on file with UMA.
In the event, any excess funds resulting from the Academic Success Grant exceed the recipient’s total
packaged federal student loans and institutional debt for the recipient’s associate degree program
enrollment, the recipient will be eligible to receive the excess funds as a stipend.

e The student must not be receiving any other form of institutional aid.

e  For qualifying enrollments on 10/4/16 or later, the grant will not exceed $2,000 per student.

First, any outstanding institutional balance will be paid by the grant. If there are additional grant funds available after
the institutional balance is paid for all academic years, UMA will award the remaining grant eligibility in the current
academic year and return the excess funds to the U.S. Department of Education on the student’s behalf to reduce
federal student loan debt. If all loan funds are returned for the current academic year and the student has remaining
grant eligibility, the remaining grant funding will be applied to the previous academic year.

Students who fail to complete their educational program will be subject to a pro-rata refund calculation to determine
the amount of disbursed grant funding the student was eligible to receive. Please see the catalog section “Return of
Institutional Grant Funding” for a description of the calculation.

CAREER SUCCESS GRANT — ONLINE ONLY

UMA provides the need-based Career Success Grant to selected applicants who have graduated from a UMA online
program, who are actively engaged with UMA’s Career Services team to search for or maintain employment, and
who are facing a life barrier to sustained employment, such as transportation or childcare challenges. The maximum
grant award to an individual graduate will be $5,000. The grant will expire when the pool of allocated funding has
been awarded to third parties approved by UMA and graduates who can assist in alleviating the placement or
employment barrier. Note that the exhaustion of the pool of available grant funds will result in the ceasing of award
funds to graduates currently receiving the funds, as well as new applicants.

Eligibility Criteria:

e The individual must be a graduate from a UMA online program.

e The graduate must be actively (defined as having had a least one interview) working with Career Services to
secure employment, or be currently employed in a position approved by Career Services.

e The graduate must have a placement or employment barrier that is inhibiting his/her Career Services-
assisted job search or his/her continued employment in a position approved by Career Services.

e  The graduate must complete the Career Success Grant Application.

e The grant must be approved by the grant committee. Note that preference in the selection process will be
given to graduates in cohorts that are currently pending, and among those open cohorts, to the oldest cohort.

e Ifthe grantis approved, the graduate must provide UMA with the appropriate vendor/provider information
for payment processing.

e Once grant funding is paid, the graduate must continue his or her current employment or Career Services
employment search to be eligible for continued or future disbursements.
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EDUCATION PARTNERS GRANT

UMA offers the Education Partners Grant to students who are high school graduates of or participants of one of the
schools, programs or organizations that are part of UMA’s Education Partners program. To qualify, students must
provide documentation of their graduation from or affiliation with a UMA Education Partner school, program or
organization. Current Education Partners include:

e KIPP Houston Public Schools
e  KIPP Houston KIPP Through College (KTC) Program

The student must be enrolled in one of the following associate degree programs: Health Information Technology,
Health Sciences — Health Technology & Systems or Health Sciences — Pharmacy Technician. To maintain eligibility
throughout the program, the student must comply with all UMA’s academic policies as outlined in the catalog.

The grant award is equal to 20% of the tuition charged for each semester of the program and disbursements will be
made at the start of each semester. Students who fail to complete their education program will lose their remaining
eligibility for future disbursements of the Education Partners Grant. UMA will complete a pro-rata refund calculation
to determine the amount of the disbursed grant funding the student was eligible to receive. Please see the catalog
section “Return of Institutional Grant Funding” for a description of the calculation.

SUCCESSFUL COMPLETION GRANT

UMA offers a Successful Completion Grant to students who are enrolled in specific Title IV eligible diploma programs
who meet the Eligibility Criteria both at the time the grant is awarded and at the time the grant is disbursed. Grants
will be awarded until budgeted funds are exhausted.

Eligibility Criteria for Students Enrolled in Diploma Programs:

e Has a projected graduation date of 10/29/2017 or later

e Has a federally calculated Expected Family Contribution (EFC) of less than 2,000 on the most recently
completed FAFSA used for packaging. Students who have not filed a FAFSA are not eligible.

e Has either (i) a CGPA of at least 3.0 or (ii) has a CGPA of at least 2.0 and has failed no more than one course
in the student’s program

e Be on track to graduate based on the Registrar’s projected graduation date. The grant is not awarded until
the student is attending his/her last module in the program.

e  Be committed to financial discipline by voluntarily limiting borrowing and returning any excess funds, as the
result of the grant being posted to a student ledger, to outstanding federal loans. The grant funds will be
first applied to any outstanding institutional balances. Any excess funds present after an outstanding
institutional balance is paid will be refunded to the U.S. Department of Education to reduce the student’s
federal student loan debt. The student must have an Information and Authorization form on file with UMA.

e s not receiving the Employee Tuition Grant

e Has not been withdrawn, dismissed or expelled at any point during his/her enrollment at UMA

e Be enrolled in a diploma program identified by UMA as being included in the grant. Students are awarded
up to $5,000 and must be on track to graduate from one of the following programs:

Dental Assistant with Expanded Functions
Medical Administrative Assistant

Medical Assistant

Medical Billing and Coding

Medical Office and Billing Specialist
Patient Care Technician

Pharmacy Technician

O O O O O O O
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First, any outstanding institutional balance will be paid by the grant. If there are additional grant funds available after
the institutional balance is paid for all academic years, UMA will award the remaining grant eligibility in the current
academic year and return the excess funds to the U.S. Department of Education on the student’s behalf to reduce
federal student loan debt. If all loan funds are returned for the current academic year and the student has remaining
grant eligibility, the remaining grant funding will be applied to the previous academic year.

Students who fail to complete their educational program will be subject to a pro-rata refund calculation to determine
the amount of disbursed grant funding the student was eligible to receive. Please see the catalog section “Return of
Institutional Grant Funding” for a description of the calculation.

LAPTOP PROGRAM (ONLINE STUDENTS ONLY)

As of February 8, 2016, UMA offers the laptop program to all new, first-time enrolling online students into an
associate degree program. The laptop program is not applicable to UMA diploma program graduates who are
reenrolling into an associate degree program or any student who previously withdrew or was dismissed from any
UMA diploma or associate degree program.

To be eligible for the laptop program, a first time enrolling online student must earn a grade of “C” or better at the
end of his/her first course. If the student is enrolled in more than one course in the first module, the student must
have a CGPA of 2.0 or higher for the module to qualify for the program. Students must also be active at the time the
laptop is shipping.

UMA will ship laptops to eligible online students within two weeks of the completion of the student’s first course
(after final grades are posted). Laptops should typically arrive at the student’s home within 7 — 8 weeks of the
student’s program start date.

Associate degree program online students who do not meet the criteria for the laptop and online students enrolling
in the diploma program may be eligible to purchase and/or finance a laptop as part of their financial aid (for those
who qualify).

Upon receipt of a laptop, UMA expects the student to ensure the unit is fully functional. In the event a student
receives a defective laptop, UMA and/or its laptop servicing partner will make all attempts necessary to resolve any
mechanical issues. If UMA or its partner are unable to resolve the issue and it is determined that a replacement
laptop is warranted, the student is responsible for returning the defective unit. If the defective unit is not returned
to UMA’s laptop distributor within 30 days of notification, the student will incur a charge for the original cost of the
defective laptop.

Students who are eligible for the laptop program or are financing a laptop as part of their financial aid, are
responsible for ensuring receipt of the unit. Students will receive an email from UMA upon shipment with the
applicable shipping and tracking information. If the unit is not received by the student, UMA must receive
notification within 30 days of the shipment date. Students must contact Learner Services by phone or Fulfillment
by email (fulfillment@ultimatemedical.edu) to report a missing shipment. Failure to notify UMA within the 30-day
period will result in the student assuming full responsibility for the lost unit. Any replacement requested after 30
days will be at the student’s expense.

METHODS OF PAYMENT

UMA strives to work with each student to arrive at a financial plan that best suits a student’s needs:

e Student financing is available for those who qualify through various agencies.

o UMA offers payment plans and institutional loans without interest.* Students with institutional payment
arrangements have payment dates set for the fifth of each month. Students enrolled in the Nursing Assistant
or Phlebotomy programs may be required to make weekly payments. If students have questions about
methods of payment or need to modify their payment arrangements, they may contact the Student Accounts
Department at 877-250-9799.
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e  Students may opt to make full payment at the time of signing an enroliment agreement. Payment may be
made with cash, personal check, electronic check (ACH), credit (VISA, MasterCard, Discover or American
Express) or money order. Returned checks incur a $25 fee.

*If a payment schedule is not adhered to, students choosing a payment schedule option may not be permitted to
continue enrollment.

Students who receive loans to pay for their program are responsible for repaying the full amount of the loans, plus
interest, less the amount of any refund.

Defaulting on loans guaranteed or reinsured by a state or the federal government could result in damage to credit
ratings, loss of eligibility for future student loans and other forms of financial aid, loss of deferment and monthly
payment options, withholding of state and federal income tax refunds, initiation of court action and garnishment of
wages.

Additional information on eligibility requirements, alternate financing, amounts available, interest rates, grants and
repayment schedules is available from Student Finance (see contact information above).

ADDITIONAL INFORMATION FOR FEDERAL DIRECT LOANS

ENTRANCE COUNSELING

UMA ensures loan entrance counseling is sent to prospective students from their assigned Financial Aid Planner and
is conducted electronically before disbursements of loans are made. The counseling includes:

e An explanation of the use of a Master Promissory Note (MPN)
e Importance of repayment obligation

e Description of the consequences of default

e Sample repayment schedules

e Borrower’s rights and responsibilities

e Other loan terms and conditions

A sample loan repayment calculator can be found at studentloans.gov/myDirectLoan/index.action.

EXIT COUNSELING

Upon separation from UMA, whether graduating, dismissal, dropping below a half-time enroliment status or
withdrawing, UMA sends exit counseling documentation to students that outlines their total federal loan balances,
rights and responsibilities, and all their options as borrowers. UMA sends the required exit interview materials
within 30 days from the date UMA determines the student’s withdrawal or the date of graduation. The link to
complete exit counseling is studentloans.gov.

REPAYMENT, DEFERMENT, FORBEARANCE, CANCELLATION AND CONSOLIDATION FOR BORROWERS

Repayment begins six months after a student graduates, leaves school or drops below half-time status. As explained
in the Master Promissory Note, there are several repayment, deferment, cancellation and consolidation options. If
you have several types of federal loans you may be eligible to consolidate these loans into one payment. There are
several repayment plans that are based on a borrower’s current income level. However, the longer a loan repayment
is extended, the more interest a borrower pays. Types of repayment plans are Standard, Extended, Graduated,
Income Based Repayment (IBR), Income Contingent Repayment Plan (ICR), Income Sensitive Repayment Plan,
Revised Pay as You Earn (REPAYE) and Pay as You Earn. For more information, the following website information is
provided:

Repayment: studentaid.ed.gov/sa/repay-loans

Deferment/Forbearance: studentaid.ed.gov/sa/repay-loans/deferment-forbearance
Cancellation: studentaid.ed.gov/sa/repay-loans/forgiveness-cancellation
Consolidation: studentaid.ed.gov/sa/repay-loans/consolidation
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If a borrower is having trouble making a payment, he/she should contact UMA’s Financial Literacy Services at 888-
205-2170 or financialliteracy@ultimatemedical.edu. Borrowers may monitor their loan borrowing online through
the National Student Loan Data System (NSLDS) at nslds.ed.gov/nslds/nslds sa.

FEDERAL STUDENT AID DISBURSEMENTS

Federal Student Aid funds are disbursed directly to UMA by Electronic Funds Transfer (EFT) in multiple disbursements
based upon a student’s progression through his/her program and maintenance of Satisfactory Academic Progress.
UMA reviews the student’s eligibility and requests the eligible funds on behalf of the student from the US
Department of Education. UMA, upon approval of disbursement, will post the funds to the student’s account.

FEDERAL STUDENT AID LIVING EXPENSE/CREDIT BALANCE DISBURSEMENTS

A Federal Student Aid (FSA) credit balance occurs whenever the school credits FSA program funds to a student’s
account and the total amount of those FSA funds exceeds the student’s allowable charges. Students must complete
an Information and Authorization form regarding their excess funds. If FSA disbursements to a student’s account
create an FSA credit balance, UMA returns excess funds as directed by the student on his/her signed authorization
form within 14 days. If a student directs that credit balances be issued directly to the student, UMA issues a check
to the student.

FEDERAL STUDENT AID OMBUDSMAN

If a situation exists that UMA Cares or other school personnel cannot resolve, students have the right to contact the
Office of the Ombudsman with the U.S. Department of Education. Questions or concerns regarding Federal Direct
Loans that cannot be answered by UMA or your lender should be directed to:

Internet: studentaid.gov/repay-loans/disputes/prepare
Telephone: 877-557-2575
Fax: 606-396-4821
Mail: FSA Ombudsman Group
P. O.Box 1843

Monticello, KY 42633

NATIONAL STUDENT LOAN DATA SYSTEM (NSLDS)

If UMA enters an agreement with a potential student, student or parent of a student regarding a Title IV, HEA Loan,
the loan is submitted to the National Student Loan Data System and is accessible by guaranty agencies, lenders and
schools determined to be authorized users of the data system. Students may view their information at
nslds.ed.gov/nslds/nslds sa/
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CANCELLATION AND REFUND POLICIES

CANCELLATION POLICY

An applicant may cancel his/her enrollment within 72 hours of signing the enrollment agreement without incurring
any financial penalty. Additionally, students who do not begin attendance within the first seven calendar days of a
program, or who cancel or are cancelled by UMA during their first course, have their enrollment canceled without
incurring any tuition charges. See the Provisional Registration Status for the Initial Enrollment policy in UMA’s
catalog for more details. UMA requests that students who accept physical textbooks prior to their enroliment
cancellation return those physical textbooks in new condition. Students should contact the Registrar
(umaregistrar@ultimatemedical.edu) to cancel within the timeframe listed above. Students can direct other
questions about their enrollment to their admission representative, new student advisor, or learner services advisor.

WITHDRAWAL OR DISMISSAL PROCEDURE

OFFICIAL WITHDRAWAL

Sometimes conditions or circumstances beyond the control of students and UMA require that students withdraw
from UMA. Students who request or give notification of their intent to withdraw are considered an official
withdrawal on the date the student provides the notification. Students who determine the need to withdraw from
school after the cancellation period and prior to the completion of their program must follow the steps below for an
official withdrawal.

Clearwater Students: Contact the Director of Education either in person, by telephone (727-298-8685 or 813-387-
6774) or email official WD @ultimatemedical.edu to notify UMA of your intent to withdraw from your program.

Online Students: Contact the Registrar’'s Office by telephone (877-241-8786), mail or email
official WD@ultimatemedical.edu to notify UMA of your intent to withdraw from your program.

Students who withdraw from their program of study during a grading period will receive a “W” grade as outlined in
our grading system policy for any course currently in progress. The student will receive a “WD” grade for any courses
scheduled in which the student did not begin attendance.

Students withdrawing from their program of study are subject to the results of the Return of Title IV refunds
calculation and the institutional refund calculation. Please refer to the Refund Policy section within this
catalog/addendum for additional information. As the result of the withdrawal, the student is responsible for paying
any balance owed to UMA and the Federal Student Aid Loan Programs.

INTENT TO CANCEL WITHDRAWAL

Any student who requests to withdraw from UMA and subsequently chooses to cancel his/her withdrawal request
must do so in writing within 3 business days from the date the official notification was provided by the student to
the Registrar’s Office (online students) or the Director of Education (Clearwater students).

Online students must complete the Intent to Cancel Withdrawal Request form electronically provided by the Learner
Services Advisor.

Clearwater students must complete the Intent to Cancel Withdrawal Request form electronically or the paper form
provided by Learner Services.

Students intending to cancel their official withdrawal notification must be eligible to return to school. Any student
whose return would occur after a violation of the published attendance policy, whose return would violate the
scheduled return requirements of another policy or any student who was dismissed or scheduled to be dismissed
from school for other reasons is not eligible to cancel the official withdrawal and return to school.
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UNOFFICIAL WITHDRAWAL
UMA will withdraw any student who:

1. Violates the published attendance policy or
2. Fails to return from a leave of absence

UMA will dismiss any student who:

1. Violates the Student Code of Conduct or any required policies, or
2. Fails to meet the required Satisfactory Academic Progress Policy requirements

UMA will notify any student it withdraws or dismisses from school. Students who are withdrawn from their program
of study during a grading period will receive a “W” grade as outlined in our grading system policy for any course
currently in progress. The student will receive a “WD” grade for any courses scheduled in which the student did not
begin attendance.

Students who are withdrawn from their program of study are subject to the results of the Return of Title IV refunds
calculation and the institutional refund calculation. As the result of the withdrawal, the student is responsible for
paying any balance owed to UMA and the Federal Student Aid Loan Programs.

For all students in courses other than their first course at UMA, the other provisions in the Refund Policies section
of this catalog apply to determine the appropriate refund amount.

INSTITUTIONAL REFUND POLICY

UMA is required to perform institutional refund calculations (pro-rata) for all students who withdraw or are
withdrawn from UMA including for the failure to return from an approved leave of absence. The institutional refund
policy is in addition to the Return of Title IV Funds refund calculation. UMA performs all institutional refund
calculations within thirty (30) calendar days of the date of determination the student withdrew or was withdrawn.
The date of determination is the date UMA has determined the student to be withdrawn, expelled, dismissed, on an
Administrative Leave of Absence, or transferred to another UMA program. Refund calculations are based on the
student’s last date of attendance. The last day of attendance for Clearwater students is the last day the student was
physically present in a course. The last day of attendance for online students is based on the last day a student
completed an academically related activity such as discussion boards, submission of assignments and taking tests. If
the student is owed a refund from the institutional refund calculation, UMA will process the necessary refund within
thirty (30) calendar days. UMA returns unearned Federal Student Aid within 45 calendar days of the date of
determination the student withdrew or was withdrawn. Students are responsible for any balance due on their
accounts because of withdrawal from UMA.

PRO RATA REFUND CALCULATION FOR NON-TERM PROGRAMS
Pertains to the following programs:

e Dental Assistant with Expanded Functions (Diploma)
(UMA’s current Dental Assistant with Expanded Functions program uses a single academic year. All other
programs exceed one academic year.)

e  Medical Assistant (Diploma)

e  Patient Care Technician (Diploma)

e  Pharmacy Technician (Diploma)

e Health Sciences — Pharmacy Technician (Associate Degree)

UMA may make special arrangements to provide a fair and equitable refund to a student, on a case-by-case basis,
when a student is suffering extenuating circumstances and is unable to continue his/her studies.
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Students enrolled in UMA non-term programs are billed by payment period.

For any full academic year, the charges are divided equally for each payment period (except for the Health Sciences
— Pharmacy Technician Associate Degree and Pharmacy Technician Diploma programs). For any academic year that
does not meet the standard academic year definition and consists of multiple payment periods, the charges will be
prorated for each payment period based on the number of credits assigned to the payment period.

Students enrolled in the Health Sciences — Pharmacy Technician Associate Degree and Pharmacy Technician Diploma
programs are charged based on the number of credit hours assigned to each payment period for all academic years.

A student withdrawing from a program receives a pro rata refund based on the percentage of the student’s
completion of his/her current payment period as follows:

e [f students withdraw under the UMA withdrawal process before the start of a payment period for which
they have been charged, a student receives a refund of 100% of tuition charges.

e If students withdraw under the UMA withdrawal process after the start of a payment period for which they
have been charged but before or at the 60% completion of the payment period, students are issued a pro
rata refund as follows:

o The pro rata amount of tuition refunded is determined by dividing the number of calendar days
remaining after a student’s last date of attendance in a payment period by the number of calendar
days in the payment period in which the withdrawal occurred.

o The number of calendar days in a payment period is defined as the number of calendar days from
the start of a payment period until the last day of the last course a student was scheduled to attend
in the payment period. Scheduled breaks of 5 calendar days or more and periods of leave of absence
are excluded from the calculation.

o After the completion of 60% of a payment period, tuition is 100% earned, and no tuition refund is made.

PRO RATA REFUND CALCULATION FOR NON-TITLE IV DIPLOMA PROGRAMS
Pertains to the following programs:

e Nursing Assistant (Diploma)
e  Phlebotomy Technician (Diploma)

UMA may make special arrangements to provide a fair and equitable refund to a student, on a case-by-case basis,
when a student is suffering extenuating circumstances and is unable to continue his/her studies.

Students enrolled in a UMA Non-Title IV diploma program are billed for the entire program. A student withdrawing
from a program receives a pro rata refund based on the percentage of the student’s completion of his/her then
current program as follows:

e If students withdraw under the UMA withdrawal process before the start of a program for which they have
been charged, a student receives a refund of 100% of tuition charges.

e If students withdraw under the UMA withdrawal process after the start of a program for which they have
been charged but before or at 60% completion of the program, students are issued a pro rata refund as
follows:

o The pro rata amount of tuition refunded is determined by dividing the number of calendar days
remaining after a student’s last date of attendance in a program by the number of calendar days in
the program in which the withdrawal occurred.

o The number of calendar days in a program is defined as the number of calendar days from the start
of a program until the last day of the last course a student was scheduled to attend in the program.
Scheduled breaks of 5 calendar days or more and periods of leave of absence are excluded from the
calculation.

e After the completion of 60% of a program, tuition is 100% earned, and no tuition refund is made.
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PRO RATA REFUND CALCULATION FOR STANDARD TERM PROGRAMS
Pertains to the following programs:

e Health Sciences Concentrations (Associate Degree):
o Dental Assistant with Expanded Functions
Healthcare Technology & Systems
Medical Administrative Assistant
Medical Assistant
Medical Office and Billing Specialist
o Patient Care Technician
e Health and Human Services (Associate Degree)
e Health Information Technology (Associate Degree)
e Healthcare Management (Associate Degree)
e  Medical Administrative Assistant (Diploma)
e Medical Billing and Coding (Associate Degree)
e  Medical Billing and Coding (Diploma)
e Medical Office and Billing Specialist (Diploma)

O O O O

UMA may make special arrangements to provide a fair and equitable refund to a student, on a case-by-case basis,
when a student is suffering extenuating circumstances and is unable to continue his/her studies.

If students cease enrollment at UMA, the following policies apply:

e [f students withdraw under the UMA withdrawal process before the start of a program for which they have
been charged, a student receives a refund of 100% of tuition charges.

e  Tuition is charged by a semester for all courses scheduled for that semester.

e If students withdraw under the UMA withdrawal process after the start of a semester for which they have
been charged but before or at the 60% completion of the semester, students are issued a pro rata refund as
follows:

o The pro rata amount of tuition refunded is determined by dividing the number of calendar days
remaining after a student’s last date of attendance in a semester by the number of calendar days in
the semester in which the withdrawal occurred.

o The number of calendar days in a semester is defined as the number of calendar days from the start
of a semester until the last day of the last course a student was scheduled to attend in the semester.
Scheduled breaks of 5 calendar days or more and periods of leave of absence are excluded from the
calculation.

e After the completion of 60% of a semester, tuition is 100% earned, and no tuition refund is made.

INDIANA RESIDENTS’ REFUND POLICIES

PRO RATA REFUND CALCULATION FOR ALL PROGRAMS FOR INDIANA RESIDENTS

A student who resides in Indiana and who ceases enrollment at UMA is subject to the pro rata tuition refund
calculation as outlined below, which is based upon the amount of assighnments completed in a course. If a student
is subject to a refund adjustment of tuition, UMA will adjust the student’s account ledger with the proper associated
percentage.

e  Prior to the first day of a course, a student receives a refund of 100% of tuition charges.

e After the first day of the course until the student completes 10% of the assignments, a student receives a
tuition adjustment of 90% of the course charge.

e After completing 10% of the assignments, but prior to completing 25% of the assignments, a student
receives a tuition adjustment of 75% of the course charge.

o After completing 25% of the assignments but prior to completing 50% of the assignments, a student
receives a tuition adjustment of 50% of the course charge.
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e After completing 50% of the assignments but prior to completing 75% of the assignments, a student
receives a tuition adjustment of 25% of the course charge.
e After completing 75% of assignments, a student receives no tuition adjustment.

UMA is required to perform institutional refund calculations (pro-rata) for all students who withdraw or are
withdrawn from UMA including for the failure to return from an approved leave of absence. The institutional refund
policy is in addition to the Return of Title IV Funds refund calculation. UMA performs all institutional refund
calculations within thirty (30) calendar days of the date of determination the student withdrew or was
withdrawn. The date of determination is the date that UMA has determined the student will be withdrawn, expelled,
dismissed, on an Administrative Leave of Absence, or transferred to another UMA program. Refund calculations
are based on the student’s last date of attendance. The last day of attendance for online students is based on the
last day a student completed an academically related activity such as discussion boards, submission of assignments
and taking tests. If the student is owed a refund from the institutional refund calculation, UMA will process the
necessary refund within thirty (30) calendar days. UMA returns unearned federal student aid within 45 calendar
days of the date of determination the student withdrew or was withdrawn. Students are responsible for any balance
due on their accounts because of withdrawal from UMA.

IOWA RESIDENTS’ REFUND POLICIES
PRO RATA REFUND CALCULATION FOR NON-TERM PROGRAMS FOR IOWA RESIDENTS
Pertains to the following programs:

e  Pharmacy Technician (Diploma)
e Health Sciences — Pharmacy Technician (Associate Degree)

If students cease enrollment at UMA, the following policies apply:

e  Tuition is charged per payment period for all courses scheduled for that payment period.

If students cease enrollment at UMA between day eight and the end of the payment period, students receive a pro
rata refund of tuition as follows:

e The pro rata amount of tuition refunded is determined by dividing the number of calendar days remaining
after a student’s last date of attendance in a payment period by the number of calendar days in the payment
period in which the withdrawal occurred.

e The number of calendar days in a payment period is defined as the number of calendar days from the start
of a payment period until the last day of the last course a student was scheduled to attend in the payment
period (inclusive of holidays).

e Students withdrawing on the payment period ending date do not receive any tuition refund.

e Refunds are rounded to the nearest dollar.

o Refunds are provided to the student within forty-five calendar days after the school determines the student
withdrew.

Students who are members of the National Guard, United States reserve force or state militia *and spouses of
deployed service members with a dependent child who must withdraw from UMA because they have been ordered
to state military service or federal service or duty are entitled to their choice of the following adjustments to their
charges at their time of withdrawal:

e A student meeting the above eligibility requirements may withdraw from his/her entire registration and
receive a full refund of tuition and mandatory fees; or

*Underscore indicates retroactive to July 19, 2013.
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e A student meeting the above eligibility requirements may make arrangements with his/her instructors for
course grades and/or incompletes that shall be completed by the student at a later date. If such
arrangements are made, the student’s registration shall remain intact and tuition and mandatory fees shall
be assessed for the courses in full; or

e A student meeting the above eligibility requirements may make arrangements with his/her instructors for
some course grades and/or incompletes that shall be completed by the student at a later date. If such an
arrangement is made, the student’s registration shall remain intact and tuition and mandatory fees shall be
assessed for those courses. Any course for which arrangements cannot be made for grades or incompletes
shall be considered dropped and the tuition and mandatory fees for the course refunded.

If, at any time, a student terminates his/her enrollment due to the student’s physical incapacity or due to the transfer
of a student’s spouse’s employment to another city, the terminating student shall receive a pro rata refund of tuition
in an amount equal to the amount of tuition multiplied by the ratio of the remaining number of calendar days to the
total calendar days in the term for which the student has been charged.

UMA is required to perform institutional refund calculations (pro-rata) for all students who withdraw or are
withdrawn from UMA including for the failure to return from an approved leave of absence. The institutional refund
policy is in addition to the Return of Title IV Funds refund calculation. UMA performs all institutional refund
calculations within thirty (30) calendar days of the date of determination the student withdrew or was
withdrawn. The date of determination is the date UMA has determined the student to be withdrawn, expelled,
dismissed, on an Administrative Leave of Absence, or transferred to another UMA program. Refund calculations
are based on the student’s last date of attendance. The last day of attendance for online students is based on the
last day a student completed an academically related activity such as discussion boards, submission of assignments
and taking tests. If the student is owed a refund from the institutional refund calculation, UMA will process the
necessary refund within thirty (30) calendar days. UMA returns unearned federal student aid within 45 calendar
days of the date of determination the student withdrew or was withdrawn. Students are responsible for any balance
due on their accounts as a result of withdrawal from UMA.

PRO RATA REFUND CALCULATION FOR STANDARD TERM PROGRAMS FOR IOWA RESIDENTS
Pertains to the following programs:

e Health Sciences Concentrations (Associate Degree):
o Healthcare Technology & Systems
o Medical Administrative Assistant
o Medical Office and Billing Specialist
e Health and Human Services (Associate Degree)
e Health Information Technology (Associate Degree)
e Healthcare Management (Associate Degree)
e  Medical Administrative Assistant (Diploma)
e Medical Billing and Coding (Associate Degree)
e Medical Billing and Coding (Diploma)
e Medical Office and Billing Specialist (Diploma)

If students cease enrollment at UMA, the following policies apply:
e  Tuition is charged per term for all courses scheduled for that term.

If students cease enrollment at UMA between day eight and the end of the term, students receive a pro rata refund
of tuition as follows:

e The pro rata amount of tuition refunded is determined by dividing the number of calendar days remaining
after a student’s last date of attendance in a term by the number of calendar days in the term in which the
withdrawal occurred.

58



e  The number of calendar days in a term is defined as the number of calendar days from the start of a term
until the last day of the last course a student was scheduled to attend in the term (inclusive of holidays).

e  Students withdrawing on the last date of the term date do not receive a refund.

e Refunds are rounded to the nearest dollar.

e Refunds are provided to the student within forty-five calendar days after the school determines the student
withdrew.

Students who are members of the National Guard, United States reserve force or state militia *and spouses of
deployed service members with a dependent child who must withdraw from UMA because they have been ordered
to state military service or federal service or duty are entitled to their choice of the following adjustments to their
charges at their time of withdrawal:

e A student meeting the above eligibility requirements may withdraw from his/her entire registration and
receive a full refund of tuition and mandatory fees; or

e A student meeting the above eligibility requirements may make arrangements with his/her instructors for
course grades and/or incompletes that shall be completed by the student at a later date. If such
arrangements are made, the student’s registration shall remain intact and tuition and mandatory fees shall
be assessed for the courses in full; or

e A student meeting the above eligibility requirements may make arrangements with his/her instructors for
some course grades and/or incompletes that shall be completed by the student at a later date. If such an
arrangement is made, the student’s registration shall remain intact and tuition and mandatory fees shall be
assessed for those courses. Any course for which arrangements cannot be made for grades or incompletes
shall be considered dropped and the tuition and mandatory fees for the course refunded.

If, at any time, a student terminates his/her enrollment due to the student’s physical incapacity or due to the transfer
of a student’s spouse’s employment to another city, the terminating student shall receive a pro rata refund of tuition
in an amount equal to the amount of tuition multiplied by the ratio of the remaining number of calendar days to the
total calendar days in the term for which the student has been charged.

UMA is required to perform institutional refund calculations (pro-rata) for all students who withdraw or are
withdrawn from UMA including for the failure to return from an approved leave of absence. The institutional refund
policy is in addition to the Return of Title IV Funds refund calculation. UMA performs all institutional refund
calculations within thirty (30) calendar days of the date of determination the student withdrew or was
withdrawn. The date of determination is the date UMA has determined the student to be withdrawn, expelled,
dismissed, on an Administrative Leave of Absence, or transferred to another UMA program. Refund calculations
are based on the student’s last date of attendance. The last day of attendance for online students is based on the
last day a student completed an academically related activity such as discussion boards, submission of assignments
and taking tests. If the student is owed a refund from the institutional refund calculation, UMA will process the
necessary refund within thirty (30) calendar days. UMA returns unearned federal student aid within 45 calendar
days of the date of determination the student withdrew or was withdrawn. Students are responsible for any balance
due on their accounts as a result of withdrawal from UMA.

*Underscore indicates retroactive to July 19, 2013.

NEW MEXICO RESIDENTS’ REFUND POLICIES
PRO RATA REFUND CALCULATION FOR NON-TERM PROGRAMS FOR NEW MEXICO RESIDENTS
Pertains to the following programs:

e  Pharmacy Technician (Diploma)

UMA may make special arrangements to provide a fair and equitable refund to a student, on a case-by-case basis,
when a student is suffering extenuating circumstances and is unable to continue his/her studies.
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Students enrolled in UMA non-term programs are billed by payment period. For students enrolled in a full academic
year (30 weeks), the payment period is defined as a minimum of 12 credits and 15 weeks of instruction. If a student
is enrolled in an academic year that is less than a full academic year, the student must complete at least half of the
credits and instructional weeks in the academic year before progressing to the next payment period. A copy of the
student’s schedule is available by contacting the Registrar’s Office.

Students enrolled in the Pharmacy Technician Diploma program are charged based on the number of credit hours
assigned to each payment period for all academic years.

A student withdrawing from a program receives a pro rata refund based on the percentage of the student’s
completion of his/her current payment period as follows:

e If students withdraw under the UMA withdrawal process before the start of a payment period or on the first
day of a payment period for which they have been charged, a student receives a refund of 100% of tuition
charges.

e [f students withdraw under the UMA withdrawal process after the second day of a payment period for which
they have been charged but before or at the 60% completion of the payment period, students are issued a
pro rata refund as follows:

o The pro rata amount of tuition refunded is determined by dividing the number of calendar days
remaining after a student’s last date of attendance in a payment period by the number of calendar
days in the payment period in which the withdrawal occurred.

o The number of calendar days in a payment period is defined as the number of calendar days from
the start of a payment period until the last day of the last course a student was scheduled to attend
in the payment period. Scheduled breaks of 5 calendar days or more and periods of leave of absence
are excluded from the calculation.

e After the completion of 60% of a payment period, tuition is 100% earned, and no tuition refund is made.

UMA is required to perform institutional refund calculations (pro-rata) for all students who withdraw or are
withdrawn from UMA including for the failure to return from an approved leave of absence. The institutional refund
policy is in addition to the Return of Title IV Funds refund calculation. UMA performs all institutional refund
calculations within thirty (30) calendar days of the date of determination the student withdrew or was
withdrawn. The date of determination is the date UMA has determined the student to be withdrawn, expelled,
dismissed, on an Administrative Leave of Absence, or transferred to another UMA program. Refund calculations are
based on the student’s last date of attendance. The last day of attendance for online students is based on the last
day a student completed an academically related activity such as discussion boards, submission of assignments and
taking tests. If the student is owed a refund from the institutional refund calculation, UMA will process the necessary
refund within thirty (30) calendar days. UMA returns unearned federal student aid within 45 calendar days of the
date of determination the student withdrew or was withdrawn. Students are responsible for any balance due on
their accounts as a result of withdrawal from UMA.

PRO RATA REFUND CALCULATION FOR STANDARD TERM PROGRAMS FOR NEW MEXICO RESIDENTS
Pertains to the following programs:

e Health Sciences Concentrations (Associate Degree):
o Healthcare Technology & Systems
o Medical Administrative Assistant
o Medical Office and Billing Specialist
e Health and Human Services (Associate Degree)
e Health Information Technology (Associate Degree)
o Healthcare Management (Associate Degree)
e  Medical Administrative Assistant (Diploma)
e Medical Billing and Coding (Associate Degree)
e  Medical Billing and Coding (Diploma)
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e Medical Office and Billing Specialist (Diploma)

UMA may make special arrangements to provide a fair and equitable refund to a student, on a case-by-case basis,
when a student is suffering extenuating circumstances and is unable to continue his/her studies.

Students enrolled in UMA term programs are billed by semester. The student may be scheduled for up to three 5-
week modules within a semester. Students are only billed for the modules they are scheduled to attend. A copy
of the student’s schedule is available by contacting the Registrar’s Office.

If students cease enrollment at UMA, the following policies apply:

e  Tuition is charged by a semester for all courses scheduled for that semester.

e [f students withdraw under the UMA withdrawal process prior to the start or on the first day of the semester,
the student receives a 100% tuition refund.

e If students withdraw under the UMA withdrawal process after the second day of a semester for which they
have been charged but before or at the 60% completion of the semester, students are issued a pro rata
refund as follows:

o The pro rata amount of tuition refunded is determined by dividing the number of calendar days
remaining after a student’s last date of attendance in a semester by the number of calendar days in
the semester in which the withdrawal occurred.

o The number of calendar days in a semester is defined as the number of calendar days from the start
of a semester until the last day of the last course a student was scheduled to attend in the semester.
Scheduled breaks of 5 calendar days or more and periods of leave of absence are excluded from the
calculation.

e After the completion of 60% of a semester, tuition is 100% earned, and no tuition refund is made.

UMA is required to perform institutional refund calculations (pro-rata) for all students who withdraw or are
withdrawn from UMA including for the failure to return from an approved leave of absence. The institutional refund
policy is in addition to the Return of Title IV Funds refund calculation. UMA performs all institutional refund
calculations within thirty (30) calendar days of the date of determination the student withdrew or was
withdrawn. The date of determination is the date UMA has determined the student to be withdrawn, expelled,
dismissed, on an Administrative Leave of Absence, or transferred to another UMA program. Refund calculations are
based on the student’s last date of attendance. The last day of attendance for online students is based on the last
day a student completed an academically related activity such as discussion boards, submission of assignments and
taking tests. If the student is owed a refund from the institutional refund calculation, UMA will process the necessary
refund within thirty (30) calendar days. UMA returns unearned federal student aid within 45 calendar days of the
date of determination the student withdrew or was withdrawn. Students are responsible for any balance due on
their accounts as a result of withdrawal from UMA.

OREGON RESIDENTS’ REFUND POLICIES

PRO RATA REFUND CALCULATION FOR ALL PROGRAMS FOR OREGON RESIDENTS

A student who resides in Oregon who ceases enrollment at UMA receives a tuition refund as follows. If a student’s
termination date is:

e  Prior to the first day of a course and if a student does not begin attendance during the first seven calendar
days of a program, a student receives a refund of 100% of tuition charges.

e During the first seven calendar days of a course, a student receives a refund of 80% of tuition charges.

e After the first seven calendar days of a course, during the second week of the course, a student receives a
refund of 60% of tuition charges.

e During the third week of a course, a student receives a refund of 40% of tuition charges.

e  During the fourth week of a course or later, a student receives no refund of tuition charges.
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UMA is required to perform institutional refund calculations (pro-rata) for all students who withdraw or are
withdrawn from UMA including for the failure to return from an approved leave of absence. The institutional refund
policy is in addition to the Return of Title IV Funds refund calculation. UMA performs all institutional refund
calculations within thirty (30) calendar days of the date of determination the student withdrew or was
withdrawn. The date of determination is the date UMA has determined the student to be withdrawn, expelled,
dismissed, on an Administrative Leave of Absence, or transferred to another UMA program. Refund calculations are
based on the student’s last date of attendance. The last day of attendance for online students is based on the last
day a student completed an academically related activity such as discussion boards, submission of assignments and
taking tests. If the studentis owed a refund from the institutional refund calculation, UMA will process the necessary
refund within thirty (30) calendar days. UMA returns unearned federal student aid within 45 calendar days of the
date of determination the student withdrew or was withdrawn. Students are responsible for any balance due on
their accounts as a result of withdrawal from UMA.

WISCONSIN RESIDENTS’ REFUND POLICIES
PRO RATA REFUND CALCULATION FOR NON-TERM PROGRAMS FOR WISCONSIN RESIDENTS
Pertains to the following programs:

e  Pharmacy Technician (Diploma)
e Health Sciences — Pharmacy Technician (Associate Degree)

UMA may make special arrangements to provide a fair and equitable refund to a student, on a case-by-case basis,
when a student is suffering extenuating circumstances and is unable to continue his/her studies.

Students enrolled in UMA non-term programs are billed by payment period.

Students enrolled in the Health Sciences — Pharmacy Technician Associate Degree and Pharmacy Technician Diploma
programs are charged based on the number of credit hours assigned to each payment period for all academic years.

A student withdrawing from a program receives a pro rata refund based on the percentage of the student’s
completion of his/her current payment period as follows:

e If students withdraw under the UMA withdrawal process before the start of a payment period for which they
have been charged, a student receives a refund of 100% of tuition charges.

e [f students withdraw under the UMA withdrawal process after the start of a payment period for which they
have been charged but before or at the 60% completion of the payment period, students are issued a pro
rata refund as follows:

o The pro rata amount of tuition refunded is determined by dividing the number of calendar days
remaining after a student’s last date of attendance in a payment period by the number of calendar
days in the payment period in which the withdrawal occurred.

o The number of calendar days in a payment period is defined as the number of calendar days from
the start of a payment period until the last day of the last course a student was scheduled to attend
in the payment period. Scheduled breaks of 5 calendar days or more and periods of leave of absence
are excluded from the calculation.

e After the completion of 60% of a payment period, tuition is 100% earned, and no tuition refund is made.

UMA is required to perform institutional refund calculations (pro-rata) for all students who withdraw or are
withdrawn from UMA including for the failure to return from an approved leave of absence. The institutional refund
policy is in addition to the Return of Title IV Funds refund calculation. UMA performs all institutional refund
calculations within thirty (30) calendar days of the date of determination the student withdrew or was
withdrawn. The date of determination is the date UMA has determined the student to be withdrawn, expelled,
dismissed, on an Administrative Leave of Absence, or transferred to another UMA program. Refund calculations are
based on the student’s last date of attendance. The last day of attendance for online students is based on the last
day a student completed an academically related activity such as discussion boards, submission of assignments and
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taking tests. If the student is owed a refund from the institutional refund calculation, UMA will process the necessary
refund within thirty (30) calendar days. UMA returns unearned federal student aid within 45 calendar days of the
date of determination the student withdrew or was withdrawn. Students are responsible for any balance due on
their accounts as a result of withdrawal from UMA.

PRO RATA REFUND CALCULATION FOR STANDARD TERM PROGRAMS FOR WISCONSIN RESIDENTS
Pertains to the following programs:

e Health and Human Services (Associate Degree)

e Health Information Technology (Associate Degree)

e Health Sciences (with Concentrations except Pharmacy Technician) (Associate Degree)
e Healthcare Management (Associate Degree)

e Medical Billing and Coding (Associate Degree)

e  Medical Administrative Assistant (Diploma)

e Medical Billing and Coding (Diploma)

e Medical Office and Billing Specialist (Diploma)

A student who resides in Wisconsin and who ceases enrollment at UMA receives a tuition refund as follows. If a
student’s termination date is:

e  Prior to the first day of a course and if a student does not begin attendance during the first seven calendar
days of a program, a student receives a refund of 100% of tuition charges.

e During the first seven calendar days of a course, a student receives a refund of 80% of tuition charges.

e After the first seven calendar days of a course, during the second week of the course, a student receives a
refund of 60% of tuition charges.

e During the third week of a course, a student receives a refund of 40% of tuition charges.

e During the fourth week of a course or later, a student receives no refund of tuition charges.

UMA is required to perform institutional refund calculations (pro-rata) for all students who withdraw or are
withdrawn from UMA including for the failure to return from an approved leave of absence. The institutional refund
policy is in addition to the Return of Title IV Funds refund calculation. UMA performs all institutional refund
calculations within thirty (30) calendar days of the date of determination the student withdrew or was
withdrawn. The date of determination is the date UMA has determined the student to be withdrawn, expelled,
dismissed, on an Administrative Leave of Absence, or transferred to another UMA program. Refund calculations are
based on the student’s last date of attendance. The last day of attendance for online students is based on the last
day a student completed an academically related activity such as discussion boards, submission of assignments and
taking tests. If the student is owed a refund from the institutional refund calculation, UMA will process the necessary
refund within thirty (30) calendar days. UMA returns unearned federal student aid within 45 calendar days of the
date of determination the student withdrew or was withdrawn. Students are responsible for any balance due on
their accounts as a result of withdrawal from UMA.

RETURN OF TITLE IV FUNDS POLICY

This policy applies to all students who receive Federal Student Aid and withdraw, drop out, are on an Administrative
Leave of Absence or are terminated by UMA, and who receive financial aid from Federal Student Aid Title IV funds.
Students who cease attendance at UMA prior to completing more than 60% of their Title IV payment period have
their Title IV eligibility recalculated based on the percentage of a payment period attended. For example, a student
who withdraws after completing only 30% of a payment period will have “earned” only 30% of any Title IV aid
received. UMA and/or the student must return the remaining 70%.

For purposes of the Return of Title IV Funds Policy, a student’s withdrawal date is:

e The date a student notifies UMA of his/her intent to withdraw; or

e The student’s last day of attendance.
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Title IV aid is earned in a pro rata manner up to and including the 60% point in a payment period. (Title IV aid is
considered 100% earned after that point in time). The percentage of Title IV aid earned is calculated as:

Number of days completed by the student
Number of days in the payment period

= Percent of payment period completed

Scheduled breaks of 5 calendar days or more and periods of leave of absence are excluded from the calculation.
The number of days completed by the student is calculated from the start of the payment period to the student’s
last day of attendance. The last day of attendance for Clearwater students is the last day the student was physically
present in a course. The last day of attendance for online students is based on the last day a student completed an
academically related activity such as discussion boards, submission of assignments and taking tests.

The percent of payment period completed is the percentage of Title IV earned by the student. The percentage of
Title IV aid unearned (i.e. Amount to be returned to the appropriate Title IV program) is 100% less the percent
earned. Any Title IV funds disbursed on the student’s behalf and are less than the amount of Title IV funds earned
by UMA must be returned.

UMA will return unearned aid from a student’s account in the following order:

Unsubsidized Federal Direct Loans

Subsidized Federal Direct Loans

Direct PLUS Loans

Federal Pell Grant

FSEOG

Other grant or loan assistance authorized by Title IV of the HEA

ounkwnR

Within thirty (30) days of the date UMA determined a student withdrew, UMA will notify the student in writing if
the student is eligible for a post-withdrawal disbursement. A post-withdrawal disbursement occurs when Title IV
funds are earned, as a result of the calculation, and the Title IV funds are not disbursed. In the event the post-
withdrawal disbursement is the result of PELL or FSEOG funds, UMA may apply the grant funds to the student’s
account to cover tuition. If the post-withdrawal disbursement is based on Direct Loan funds, UMA must obtain
authorization from the student within thirty (30) days of the date of the notice to either apply the funds to the
student’s account, or UMA can disburse the funds to the student or parent (in the case of PLUS loans).

Within thirty (30) days of the date UMA determined a student withdrew, UMA notifies the student in writing if
he/she is required to return any federal grant aid (Federal Pell Grant or FSEOG). If any federal grant aid must be
returned in excess of 50% of the grant funds received, this is considered an overpayment. A student who owes a
federal grant overpayment remains eligible for Title IV funds for a period of 45 days from the earlier of the date UMA
sends a notification to the student of the overpayment or the date UMA was required to notify the student of the
overpayment. If during the 45-day period a student repays an overpayment to UMA or signs a repayment agreement
with the U.S. Department of Education, the student remains eligible for further Title IV funds.

If during the 45-day period a student fails to repay an overpayment or sign a repayment agreement with the U.S.
Department of Education, the student is considered to be in an overpayment status and thus ineligible for any
additional Title IV aid until that amount is repaid.

UMA returns unearned Federal Student Aid within 45 days from the date UMA determined a student withdrew.
When the total amount of unearned aid is greater than the amount returned by UMA from the student’s account,
the student is responsible for returning unearned aid to the appropriate Title IV program. If the student is
responsible for returning any unearned Direct Loan funds, the return of these funds must be made in accordance
with the terms and conditions of the Master Promissory Note.
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RETURN OF INSTITUTIONAL GRANT FUNDING POLICY

This policy applies to all students who withdraw, drop out, are on Administrative leave of absence or are terminated
by UMA and who received Institutional Grant funding. Students who cease attendance at UMA prior to completing
more than 60% of their payment period will have their Institutional Grant funding recalculated based on the
percentage of a payment period attended.

For the purposes of the Return of Institutional Grant Funding policy, a student’s withdrawal date is:

e The date a student notifies UMA of his/her intent to withdraw; or
e The student’s last day of attendance

Institutional Grant funding is earned in a pro-rata manner up to and including the 60% point in the payment period.
The percentage of Institutional Grant funding earned is calculated as:

Number of days completed by the student

= Percent of payment period completed
Number of days in the payment period pay P P

Scheduled breaks in the student’s schedule of 5 calendar days or more and/or any period of leave of absence is
excluded from the calculation. The number of days completed by the student is calculated from the start of the
payment period to the student’s last day of attendance. The last day of attendance for Clearwater students is the
last day the student was physically present in a course. The last day of attendance for online students is based on
the last day a student completed an academically related activity such as discussion boards, submission of
assignments and taking tests.

The percent of the payment period completed is the percentage of the Institutional Grant earned by the student.
The percentage of the Institutional Grant unearned (i.e. Amount to be returned to the appropriate grant program)
is 100% less the percent earned.
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STUDENT INFORMATION

FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT (FERPA)

UMA respects the rights and privacy of its students and acknowledges the responsibility to maintain confidentiality
of personally identifiable information. The Family Educational Rights and Privacy Act (FERPA) is a federal law that
affords students certain rights with respect to their educational records. FERPA defines the rights of students to
review their records, request a change to their records, and provide written consent to disclose personally
identifiable information to a third party. UMA sends electronic notifications to students of their rights under FERPA.
UMA also discloses students’ FERPA rights in the UMA Catalog as follows:

The Family Educational Rights and Privacy Act (FERPA) affords students certain rights with respect to their education
records. These rights include:
e A student’s right to inspect and review their education records within 45 days of the day UMA receives a
written request for access.

@)

A student should submit a written request that identifies the record(s) the student wishes to inspect
to the Registrar’s office at umaregistrar@ultimatemedical.edu for all other records. A UMA official
makes arrangements for access and notifies the student of the time and place where records are
available to be inspected.

e Astudent’s right to request an amendment of their education records that a student believes are inaccurate,
misleading or otherwise in violation of the student’s privacy rights under FERPA.

o

A student who wishes to ask UMA to amend a finance record should write to the Registrar’s office
at umaregistrar@ultimatemedical.edu, clearly identify the part of the record the student wants
changed, and specify why it should be changed.

If UMA decides not to amend the record as requested, UMA notifies the student in writing of the
decision and the student’s right to a hearing regarding the request for amendment. Additional
information regarding the hearing procedures are provided to the student when notified of the right
to a hearing.

e A student’s right to provide the required written consent before UMA discloses personally identifiable
information from the student’s education records, except to the extent that FERPA authorizes disclosure
without consent.

@)

School Officials with Legitimate Educational Interests: One example of an exception to the consent
requirement under FERPA is the exception for the disclosure of personally identifiable, non-
directory information to school officials with legitimate educational interests. UMA discloses
education records to these persons without a student’s prior written consent.
= Aschool official is a person employed by UMA in an administrative, supervisory, academic

or research or support staff position; a person or company with whom UMA has contracted

as its agent to provide a service instead of using UMA employees or officials (such as an

attorney, auditor, or collection agent); a person serving on the Board of Managers; or a

student serving on an official committee, such as a disciplinary or grievance committee or

assisting another school official in performing his or her tasks.

= A school official has a legitimate educational interest if the official needs to review an

education record to fulfill his or her professional responsibilities for UMA.
Health and Safety: Another example of an exception to the consent requirement under FERPA is
the exception for the disclosure of personally identifiable information to the appropriate parties
(e.g., law enforcement officials, trained medical personnel, public health officials, and parents) to
protect the health or safety of the student or other individuals. To qualify under this exception, the
situation must present an actual, impending, or imminent danger to the student or other
individuals. This action is not taken lightly and personally identifiable, non-directory information will
only be disclosed pursuant to this exception under circumstances that present actual, impending or
imminent danger. This exception is limited to the period of the emergency.
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e Directory Information: UMA may also disclose directory information, which is information that is generally
not considered harmful or an invasion of privacy if released, without written consent unless a student has
expressly opted out. Students may opt-out of directory information disclosures by signing and submitting a
Directory Information Opt-Out form to the Registrar’s office at umaregistrar@ultimatemedical.edu. UMA
has designated the following information as Directory Information:

Student’s name

Address

Telephone listing

Electronic mail address

Photograph

Date and place of birth

Program of study

Dates of attendance

Grade level

Participation in officially recognized activities
Degrees, honors and awards received
Student ID number

O O O O O O O O O O O O

e  Other Schools: UMA may, upon request, disclose directory information, without consent, to officials of
another school in which a student seeks or intends to enroll or has enrolled.

e Astudent has the right to file a complaint with the U.S. Department of Education concerning alleged failures
by UMA to comply with the requirements of FERPA. The name and address of the Office that administers
FERPA is:

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, DC 20202-5901

FACILITY-RELATED RULES

e Food and beverages are allowed in the student lounge/kitchen area or outdoors only. All soda cans, cigarette
wrappers, papers, food wrappers, etc., are to be placed in trash cans.

e The school is a non-smoking facility. Smoking is permitted outdoors in designated smoking areas only. All
students are expected to dispose of smoking materials and waste in a proper and safe manner.

e During breaks, please do not gather around the doors of other offices in a complex.

e  Berespectful of the equipment and the classrooms.

e Report any suspicious activity to your assigned faculty member.

CODE OF CONDUCT FOR STUDENTS POLICY
ARTICLE I: TERMINOLOGY

1. The terms “School” or “UMA” means Ultimate Medical Academy.

2. The term “covered person” includes any person taking courses (either online or Clearwater, and including
but not limited to students who take time off between terms), or otherwise receiving or seeking to receive
services from UMA.

3. The term “faculty member” means any person hired by or contracted with UMA to conduct instructional
activities.

4. The term “UMA staff” means any person employed by UMA who is not a faculty member.
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5. The term “member of the UMA community” includes students, faculty members or UMA staff, and any
other individuals associated with UMA. The conduct administrator shall determine a person’s status in a
particular situation.

6. The term “UMA sites” includes all land, buildings, facilities and other property in the possession of or
owned, used, or controlled by UMA (including parking lots, adjacent streets and sidewalks) including the
learning management system, UMA social media sites and other UMA platforms and devices.

7. The term “conduct panel” means any person or persons authorized by the conduct administrator or
designee to determine whether a respondent has violated the Code of Conduct and to recommend
imposition of sanctions.

8. The term “conduct administrator” means a UMA official authorized by UMA to manage Code of Conduct
proceedings and/or impose sanctions upon respondents found to have violated the Code of Conduct. A
conduct administrator may serve simultaneously as a conduct administrator, and as the sole member or
one of the members of the conduct panel. Nothing shall prevent UMA from authorizing the same conduct
administrator to impose sanctions in all cases at a particular location or locations.

a. Theconduct administrator for the Clearwater campus is the Campus Director and can be contacted
at (studentconduct@ultimatemedical.edu).

b. The conduct administrator for the online learning site is the Vice Provost of Programs and
Academic Affairs or his/her designee and can be contacted at
(studentconduct@ultimatemedical.edu).

9. Theterm “policy” is defined as the policies, rules and procedures of UMA including, but not limited to, those
found in the school catalog.

10. The term “organization” means any number of persons who have complied with the formal requirements
for UMA recognition/registration as an organization.

ARTICLE 1I: CONDUCT ADMINISTRATOR AND CONDUCT PANEL

1. The conduct administrator shall determine the composition of conduct panels and determine which
conduct panel shall be authorized to hear each case. Where a multi-person panel is used instead of hearing
by a conduct administrator, the conduct panel shall include, at minimum, three members of the UMA
community.

a. The panel will consist of the Conduct Administrator, Education, and Compliance, at a minimum.
The panel should contain an odd number.

b. The committee can choose to include members from other departments dependent on
circumstances.

2. The conduct administrator shall develop procedures for administration of the Code of Conduct and for
conducting hearings which are consistent with the provisions of this Code of Conduct.

3. Decisions made by a conduct panel and/or conduct administrator shall be final, pending the appeal process.

4. In appropriate situations, the conduct panel and/or conduct administrator may also provide a respondent
who is subject to the hearing process with referral information for external counseling or other services
available within the greater community that may help the respondent to ameliorate his/her conduct to
prevent further violations of the Code of Conduct. The conduct panel and/or conduct administrator may
also provide a complainant with referral information for external counseling or other services available
within the greater community that may help the complainant to address their experience of the alleged
misconduct and to participate fully in the conduct review process where desired.

ARTICLE Ill: PROSCRIBED CONDUCT

Jurisdiction

The Code of Conduct applies to behavior that affects the UMA community, irrespective of where or when that
conduct may occur. Discipline may extend to off-campus activities and locations when the actions in question
adversely affect the UMA community and/or pursuit of its objectives.
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Conduct — Rules and Regulations
Any respondent found to have committed misconduct, including the following types of misconduct, may be subject
to disciplinary sanctions outlined in Article IV.

1.

10.
11.
12.

13.

14.
15.

16.

17.
18.
19.

Acts of dishonesty including, but not limited to, the following:

a. Furnishing false information to UMA or a governmental or accrediting agency about a student’s
attendance at UMA.

b. Forgery, alteration or misuse of any UMA document, record or instrument of identification.
Computer piracy, including duplication of computer software, copyright infringement and
unauthorized computer access.

Disruption or obstruction of teaching, research, administration, disciplinary proceedings and other UMA
activities, including its public service functions on or off campus, or other authorized non-UMA activities,
when the act occurs on UMA sites.

Physical abuse, verbal abuse, profanity, threats, intimidation, and harassment including, but not limited to,
sexual harassment, gender-based harassment, coercion and/or other conduct that threatens or endangers
the health or safety of any person, either on or off UMA sites or at any UMA-sponsored activity.

Bullying and cyberbullying, which is using one’s power to control or harm individuals who cannot defend
themselves including, but not limited to, face-to-face interactions and any electronic communication
(communication transmitted by means of an electronic device, including, but not limited to, a telephone,
cellular phone, computer, tablet or pager) whether it be a single incident or a series of incidents.
Attempted or actual theft of and/or damage to property of UMA or property of a member of the UMA
community or other personal or public property.

Hazing is any conduct or initiation into any organization that willfully or recklessly endangers the physical
or mental health of any person. Imposition or use of hazing in any form of initiation or at any time is strictly
prohibited. Violation of this policy will result in disciplinary actions against the violator that will include
counseling and possible expulsion from the school.

Gambling on UMA premises, at UMA functions or through the use of UMA equipment.

Failure to comply with directions of UMA officials or law enforcement officers acting in performance of their
duties and/or failure to identify oneself to these persons when requested to do so.

Unauthorized possession, duplication or use of keys, or unauthorized entry to or use of premises.
Violation of published UMA policies, procedures, rules or regulations.

Violation of any applicable federal, state or local law.

Use, possession or distribution of narcotic or other controlled substances, except as expressly permitted by
law, a valid doctor’s order, and UMA, or being under the influence of such substances. Please note in
particular that even where otherwise permitted under local law, marijuana use, possession, or influence on
UMA premises, at UMA events, or that adversely affects the UMA community, is prohibited.

Use, possession or distribution of alcoholic beverages, except as expressly permitted by law and UMA; or
public intoxication.

Illegal or unauthorized possession of firearms, explosives, other weapons or dangerous chemicals.
Participation in a demonstration that disrupts normal operations of UMA or infringes on rights of other
members of the UMA community; leading or inciting others to disrupt the scheduled and/or normal
activities within any UMA building or area; intentional obstruction that is unreasonable and interferes with
freedom of movement and/or free flow of pedestrian or vehicular traffic.

Conduct that is disorderly, disruptive, lewd or indecent; breach of peace; or aiding, abetting or procuring
another person to breach the peace.

Aiding, abetting or inducing another to engage in behavior prohibited by the Code of Conduct.
Unprofessional conduct that reflects poorly on the student or UMA.

Abuse of computer time, including but not limited to:

a. Unauthorized entry into a file, to use, read or change contents, or for any other purpose.

b. Unauthorized transfer of a file.

c. Unauthorized use of another individual’s identification and password.

d. Use of computing facilities to interfere with work of another student, faculty member or UMA
official.
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e. Use of computing facilities to send obscene or abusive messages.
f.  Use of computing facilities to interfere with normal operation of the UMA computing system.
g. Introduction, reproduction and/or promulgation of any computer virus.
20. Abuse of the disciplinary system, including, but not limited to:
a. Falsification, distortion or misrepresentation of information before a conduct panel.
b. Disruption or interference with orderly conduct of a conduct proceeding.
c. Knowingly instituting complaint or conduct proceedings without good cause.
d. Attempting to discourage an individual’s proper participation in, or use of, the complaint or
conduct procedures.
e. Attempting to influence the impartiality of a member of a conduct panel prior to, and/or during,
the course of the conduct proceeding.
f.  Harassment (verbal or physical), retaliation and/or intimidation by a student of a participant in the
conduct or complaint processes prior to, during and/or after a conduct proceeding.
Failure to comply with sanction(s) imposed under the Code of Conduct.
Influencing or attempting to influence another person to commit an abuse of the conduct or
complaint procedures.

= @

Involvement of Law Enforcement

Complainants who believe that they are victims of crime or other violation of law (for example, assault, battery,
sexual violence) may notify and seek assistance from the local law enforcement and/or other community resources
concurrently. The conduct administrator or designee can provide information about how to contact local law
enforcement or other local community resources.

UMA is committed to maintaining an environment that is safe for all members of the UMA community. Safety
concerns, including those arising out of Code of Conduct proceedings, should be brought to the attention of the
conduct administrator for evaluation of any appropriate measures to be taken by UMA to promote security.
Complainants may also seek protective, restraining, or “no-contact” orders from an external law enforcement or
judicial authority; complainants who do so should notify the conduct administrator so that UMA can cooperate as
appropriate in the observation of the order.

UMA may institute Code of Conduct proceedings against a respondent charged with violation of applicable law
without regard to the pendency of civil litigation or criminal arrest and prosecution. Proceedings under this Code of
Conduct may be carried out prior to, simultaneously with, or following civil or criminal proceedings.

If the alleged violation of law is also the subject of Code of Conduct proceedings, UMA may advise external
authorities of the existence and status of the Code of Conduct proceedings. UMA cooperates fully with law
enforcement and other agencies in enforcing law on UMA property and in the conditions imposed by criminal courts
for the protection of victims and the rehabilitation of violators. Individual students, staff, or faculty members, acting
in their personal capacities, remain free to interact with a governmental representative or law enforcement official
as they deem appropriate.

PROCEDURES
ARTICLE IV: CONDUCT PROCEDURES
Charges and Hearings

1. Any member of the UMA community may bring conduct to the conduct administrator’s attention for
potential filing of Code of Conduct charges against any covered person for misconduct. Charges may be
filed on behalf of UMA by the conduct administrator whether the member of the UMA community who
brought the issue forward wishes to proceed.

2. Upon receiving notice of potential charges, the conduct administrator will conduct a preliminary
investigation to determine if the alleged conduct potentially violates the Code of Conduct and/or if the
situation can be resolved by mutual consent of the complainant and the respondent on a basis acceptable
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to the conduct administrator (such as mediation). Mediation will not be used for charges involving alleged
sexual misconduct.

a. The conduct administrator may issue a written conduct warning to a respondent or complainant
where the matter is resolved by mutual consent.

b. The conduct administrator may determine that the conduct alleged either does not violate the
Code of Conduct, or is not of sufficient severity or seriousness to warrant a hearing. In these cases,
the conduct administrator may issue a written conduct guidance to the respondent, or take other
action as he/she deems appropriate to advise the student regarding the behavior and UMA’s
expectations for future conduct.

All charges shall be presented in writing to the respondent and, when appropriate, to the complainant,
along with a date and time for a hearing scheduled within a timeframe reasonable under the circumstances.
The timeframe for scheduling of hearings may be extended at the discretion of the conduct administrator.
The conduct administrator may choose to hold the hearing him/herself, or may require a hearing by the
conduct panel when he/she believes that such a procedure is in the best interest of UMA. If either the
complainant or the respondent believes that a member of the conduct panel has a conflict of interest, he
or she should bring this concern to the attention of the conduct administrator, or if the alleged conflict is
held by the conduct administrator, to the Chief Compliance Officer at compliance@ultimatemedical.edu.
Conduct members should recuse themselves from the panel prior to the panel if they identify there is a
conflict of interest with either the complaint or respondent.

Hearings shall be held by a conduct panel per the following guidelines:

a. The conduct administrator should serve as chairperson of the conduct panel, assuming no conflict
of interest exists.

b. Hearings shall be held in private. Admission of any person to the hearing shall be at the discretion
of the conduct administrator/chairperson.

¢. In advance of the hearing, both the complainant and respondent will be given access to the
identified information that is available before the hearing which will be considered by the conduct
panel.

d. The complainant and respondent have the right to be accompanied throughout the process by any
support person they choose. All support person-related expenses are the responsibility of the
complainant or respondent. The complainant and respondent are responsible for presenting
his/her own case and, therefore, advisors are not permitted to speak or to participate directly in
any hearing before a conduct panel. The complainant and respondent must provide the names
(relationship and title, if applicable) of those attending the hearing with them at least one business
day before the hearing.

e. UMA, the complainant, the respondent and the conduct panel shall be allowed to present
witnesses, subject to the right of cross-examination by the conduct panel.

f.  Pertinent records, exhibits and written statements may be accepted as evidence for consideration

by a conduct panel at the discretion of the conduct administrator/chairperson.

All procedural questions are subject to the final decision of the conduct administrator/chairperson.
After the hearing, the conduct panel shall deliberate in private and determine (by majority vote
for a multi-person conduct panel) whether the respondent has violated the Code of Conduct.

i. The conduct panel’s determination shall be made based on whether it is more likely than not that
the respondent violated the Code of Conduct.

There shall be a single record, such as an audio recording, of all hearings before a conduct panel or conduct
administrator. The record shall be the property of UMA. Suspensions and expulsions will be noted in the
respondent’s academic record.

No respondent may be found to have violated the Code of Conduct solely because the respondent failed to
appear before a conduct panel. Even if the respondent does not appear, the available evidence shall be
presented and considered. Likewise, a respondent may be found to have violated the Code of Conduct
even in instances where the complainant has not participated in the conduct proceedings.

The conduct administrator shall notify the respondent of the outcome in writing, and in appropriate cases,
shall also notify the complainant. In cases of sexual misconduct allegations, the complainant and

= @
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respondent will be informed simultaneously and in the same manner. Where safety concerns exist, the
complainant may be given appropriate notice prior to formal notification.

Sanctions

1. The sanctions listed below may be imposed upon any covered person found to have violated the Code of
Conduct. The listing of the sanctions should not be construed to imply that covered persons are entitled to
progressive discipline. The sanctions may be used in any order and/or combination that UMA deems
appropriate for the conduct in question.

a. Warning — A verbal or written notice that the respondent has not met UMA’s conduct
expectations.

b. Training—One or more sessions that the respondent is required to complete to UMA’s satisfaction
on a required topic.

c. Probation — A written reprimand with stated conditions in effect for a designated period, including
the probability of more severe disciplinary sanctions if the respondent does not comply with UMA
policies or otherwise does not meet UMA’s conduct expectations during the probationary period.

d. Restitution — Compensation for loss, damage or injury. This may take the form of appropriate
service and/or monetary or material replacement.

e. Suspension — Separation of the respondent from UMA for a defined period, after which the
respondent may be eligible to return. Conditions for readmission may be specified.

f.  Suspension of Services — Ineligibility to receive specified services or all UMA services for a specified
period, after which the respondent may regain eligibility. Conditions to regain access to services
may be specified.

g. Expulsion — Permanent separation of the respondent from all UMA locations and ineligibility to
receive specified or all UMA services.

h. Ineligibility for Services — Permanent ineligibility to receive specified or all UMA services.

i. Limiting Order — Restriction on a respondent’s permission to be in the same proximity as the
complainant and/or others, with the parameters of the restriction to be defined by UMA (e.g. for
use with allegations of sexual misconduct).

2. More than one sanction listed above may be imposed for any single violation. In each case in which a
conduct administrator or a conduct panel determines that a respondent has violated the Code of Conduct,
sanction(s) shall be determined and imposed by the conduct administrator. In cases in which a multi- person
panel is used, the recommendation of all members of the conduct panel shall be considered by the conduct
administrator. Following the hearing, the conduct administrator shall advise the respondent in writing of
the determination, the sanction(s) imposed, if any, and appeal procedures. In appropriate cases (e.g.
allegations involving certain types of sexual misconduct), the conduct administrator will also simultaneously
provide the complainant with written notice of the outcome and appeal procedures.

3. Other than suspension and expulsion, disciplinary sanctions shall not be made part of the respondent’s
permanent academic record, but shall become part of the respondent’s disciplinary record. Upon
graduation or permanent separation from UMA, a respondent may petition the conduct administrator to
have his/her disciplinary record expunged or partially expunged of disciplinary actions. Whether to grant
the request to expunge or partially expunge shall be at UMA’s discretion.

Interim Suspension
In certain circumstances, UMA may impose an interim suspension prior to the hearing before a conduct panel.

1. Interim suspension may be imposed:

a. To ensure the safety and well-being of members of the UMA community or preservation of UMA;
or

b. If UMA deems that the respondent poses a threat of disruption of or interference with the normal
operation of UMA.

2. During the interim suspension, the respondent may be denied access to UMA premises (including online
and Clearwater classes) and/or all other UMA activities or privileges for which the respondent might
otherwise be eligible, as UMA may determine to be appropriate. In appropriate cases, UMA may notify the
complainant of a respondent’s interim suspension status.
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Appeals

1. A decision as to a Code of Conduct violation or sanctions reached by the conduct panel or imposed by the
conduct administrator may be appealed by the respondent or complainant to the person identified in the
determination letter within seven days of the date of the appealing party’s receipt of the determination
letter. Such appeals shall be in writing. Receipt of the determination letter is presumed to be three days
after mailing (for letters sent via US mail), or the date of electronic transmission (for email). When a party
appeals, the other party will be notified of that appeal when appropriate, and all interim measures will
remain in effect until the outcome of the appeal is determined. The results of the appeal to the person
identified in the determination letter shall be final.

2. Except as required to explain the basis of new evidence, an appeal shall be limited to review of the record
of the hearing, including documents considered by the conduct administrator or conduct panel for one or
more of the following purposes:

a. To determine whether the original hearing was administered fairly considering the charges and
evidence presented and in substantial conformity with prescribed procedures, giving the
complainant a reasonable opportunity to prepare and present evidence that the Code of Conduct
was violated, and giving the respondent a reasonable opportunity to prepare and present a
rebuttal of those allegations.

b. To determine whether the decision reached regarding the respondent was based on reasonable
evidence; that is, without substituting its judgment for that of conduct panel or the conduct
administrator, the appellate decision-maker shall consider whether the facts in the case were
reasonably sufficient to establish that it was more likely than not that a violation of the Code of
Conduct did or did not occur.

c. To determine whether the sanction(s) imposed were reasonably appropriate for the violation of
the Code of Conduct the respondent was found to have committed.

d. To consider new evidence sufficient to alter the decision or sanction which was not brought out in
the original hearing because such evidence was not known or available to the person appealing at
the time of the original hearing.

The person ruling on the appeal shall notify in writing the complainant and respondent of the outcome of the appeal.
If the person considering the appeal rules favorably on the appeal, the matter shall be remanded to the conduct
panel (either the original panel or a new panel, as determined to be appropriate by the person considering the
appeal) and conduct administrator for action to be taken in response to the appeal findings. If the ruling on the
appeal is negative, then the decision of the original conduct panel is upheld and finalized.

ARTICLE V: CONFIDENTIALITY AND PROHIBITION ON RETALIATION

Confidentiality

UMA wishes to foster an environment in which individuals feel free to raise and discuss concerns. UMA understands
that complainants, respondents, witnesses, and others involved in the investigation process and conduct
proceedings may be concerned about the confidentiality of information they are sharing.

In some cases, UMA may be obligated to act when it becomes aware of information relating to a complaint or issue.
Confidentiality will be maintained to the extent possible and consistent with UMA’s obligations in investigating
complaints and addressing conduct appropriately. While the confidentiality of information received, the privacy of
individuals involved, and compliance with the wishes of the complainant or witnesses cannot be guaranteed, they
will be respected to the extent possible and appropriate. When possible and consistent with applicable law,
personally identifying information about victims of sexual misconduct will be kept confidential as it appears in UMA’s
publicly available record-keeping.

Retaliation
UMA prohibits retaliation against anyone who reports an incident of alleged harassment, discrimination or other
unlawful conduct, or any person who assists or part